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WELSH STATUTORY INSTRUMENTS

2017 No. 1264

The Regulated Services (Service Providers and
Responsible Individuals) (Wales) Regulations 2017

PART 16
Requirements on responsible individuals for
ensuring effective management of the service

Visits

73.—(1)  In the case of care home services, secure accommodation services and residential family
centre services F1, the responsible individual must—

(a) visit each place in respect of which the responsible individual is designated, and
(b) meet with staff and individuals at each such place.

(2)  In the case of [F2a domiciliary support service], the responsible individual must—
(a) meet with members of staff who are employed to provide a regulated service at, from or

in relation to each place in respect of which the responsible individual is designated, and
(b) meet with individuals for whom a regulated service is being provided at, from or in relation

to each such place.
(3)  The frequency of such visits and meetings is to be determined by the responsible individual

having regard to the statement of purpose but must be at least every three months.

F1 See Schedule 1 to the Act for further provision about the meaning of care home services, secure
accommodation services and residential family centre services.

F2 Words in reg. 73(2) substituted (1.4.2019) by The Regulated Services (Service Providers and
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