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WELSH STATUTORY INSTRUMENTS

2011 No. 704 (W.108)
NATIONAL HEALTH SERVICE, WALES

The National Health Service (Concerns, Complaints
and Redress Arrangements) (Wales) Regulations 2011

Made - - - - 8 March 2011
Coming into force in accordance with the provisions of
regulation 1(2)

The Welsh Ministers, in exercise of the powers conferred by the provisions set out in column (1) of
Schedule 1 to this instrument, as amended in particular by the provisions set out in column (2) of
that Schedule, make the following Regulations.

A draft of these Regulations was laid before, and approved by resolution of, the National Assembly
for Wales in accordance with section 11(6) of the NHS Redress (Wales) Measure 2008.
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Changes and effects yet to be applied to the whole Instrument associated Parts and
Chapters:

Whole provisions yet to be inserted into this Instrument (including any effects on those
provisions):

—  reg. 3(1) reg. 3 renumbered as reg. 3(1) by S.I. 2023/281 reg. 2(3)(a)

—  reg. 3(2)(3) inserted by S.I. 2023/281 reg. 2(3)(b)

= reg. 14(1)(k) and word inserted by S.I. 2023/281 reg. 2(5)(e)

- reg. 22(7) inserted by S.1. 2023/274 reg. 14(5)(c)

- reg. 34(1)(ca)-(cc) inserted by S.I. 2013/235 Sch. 2 para. 162(1)(b)

- reg. 34(1)(ca)-(cc) inserted by S.I. 2013/235 Sch. 2 para. 162(2)(b)

- reg. 34(1)(ca) substituted by S.I. 2022/634 reg. 52(2)

- reg. 34(1)(ca) substituted by S.I. 2022/634 reg. 53(2) (Amendment to Welsh text)
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