
Status:  This is the original version (as it was originally made). This
item of legislation is currently only available in its original format.

WELSH STATUTORY INSTRUMENTS

2004 No. 219

The Domiciliary Care Agencies (Wales) Regulations 2004

PART III
CONDUCT OF DOMICILIARY CARE AGENCIES

Review of quality of service provision

23.—(1)  The registered person shall introduce and maintain a system for reviewing at appropriate
intervals the quality of the service and personal care which the agency arranges to be provided.

(2)  The registered person shall supply to the appropriate office of the National Assembly a report
in respect of any review conducted by him or her for the purposes of paragraph (1) and shall make
a copy of the report available to service users.

(3)  The system referred to in paragraph (1) shall provide for consultation with service users and
their representatives.


