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STATUTORY INSTRUMENTS

2023 No. 624

The Service Police (Complaints etc.) Regulations 2023

PART 4
Super-complaints
CHAPTER 3

Duties in respect of super-complaints

Duty to report on outcome of investigation

96.—(1) When the Chief Inspector and the Commissioner have concluded an investigation of a
super-complaint, they must make a report—

(a) describing the steps they have taken to investigate the super-complaint;

(b) setting out their conclusions and the reasons for them;

(c) describing any further action they (or one of them) propose to take; and

(d) making such recommendations to any other person as they consider appropriate.
(2) The Chief Inspector must—

(a) send the report to the designated body making the complaint; and

(b) publish it in such form and manner as the Chief Inspector considers appropriate.

(3) The Chief Inspector may exclude information from the report sent to that designated body
and published under paragraph (2) if the Chief Inspector considers that its inclusion—

(a) would be contrary to the interests of national security; or
(b) might jeopardise the safety of any person.

(4) Where the Chief Inspector and the Commissioner are unable to agree on the contents of a
report, the Chief Inspector and the Commissioner must each include in the report their opinion on
the matters on which there is disagreement.
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