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STATUTORY INSTRUMENTS

2023 No. 624

The Service Police (Complaints etc.) Regulations 2023

PART 4
Super-complaints
CHAPTER 3

Duties in respect of super-complaints

Duty to acknowledge receipt

93. The Chief Inspector must acknowledge receipt of a super-complaint before the end of the
period of 5 working days beginning with the day on which the super-complaint is received or, if that
day is not a working day, beginning with the first working day after that day.
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