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SCHEDULE 2 Regulation 3

Amendment of the Pubs Code etc. Regulations 2016

Introduction

1. The Pubs Code etc. Regulations 2016 are amended as follows.

Amendment of regulation 2 (general interpretation)

2.—(1)  Regulation 2(1) is amended as follows.
(2)  After the definition of “period of response” insert—

““procedural or event dispute” has the meaning given in regulation 32(6);”.
(3)  After the definition of “pubs entry training” insert—

““referral period” has the meaning given in regulation 35(5);”.
(4)  After the definition of “rent review date” insert—

““required full response” has the meaning given in regulation 33(3);
“resolution period” has the meaning given in regulation 32A(2);
“response under the relevant provisions” has the meaning given in regulation 30(3);”.

(5)  In the definition of “revised response” for “regulation 33(3)” substitute “regulation 33A(1),
(2), (4) and (5)”.

(6)  Omit the definition for “subsequent proposed tenancy or licence”.
(7)  After the definition of “trigger event” insert—

“;
“updated period of response” has the meaning given in regulation 32B(2);
“updated full response” has the meaning given in regulation 32B(3).”.

Amendment of regulations 3, 4, 5 and 6 (significant price increase)

3. In each of regulations 3(4)(d), 4(4)(d), 5(4)(d) and 6(4)(d) for “ending” substitute “beginning”.

Amendment of regulation 23 (the MRO notice)

4. In regulation 23(2)(b) after “beginning with” insert “the day after”.

Amendment of regulation 29 (effect of tenant’s notice)

5.—(1)  Regulation 29 is amended as follows.
(2)  In paragraphs (3)(b) and (c) omit “which is MRO-compliant”.
(3)  After (3)(c) insert—

“;
(d) a statement of the proposed rent or money payable in lieu of rent payable in respect of

the tied pub tenant’s occupation of the premises concerned under the proposed tenancy
or licence.”.

(4)  After paragraph (5) insert—
“(5A)  Where a full response includes a proposed tenancy or licence that tenancy or

licence must be MRO-compliant.”.
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(5)  In paragraphs (7) and (8) after “begins with” insert “the day after”.
(6)  In paragraph (9)(b) for “on the day on which” substitute “the day after the day on which”.

Amendment of regulation 30 (terms and conditions required in proposed MRO tenancy)

6.—(1)  Regulation 30 is amended as follows.
(2)  In paragraph (1)(c) for the words “a full response” to the end substitute “a response under

the relevant provisions”.
(3)  After paragraph (2) insert—

“(3)  In these Regulations a “response under the relevant provisions” refers to—
(a) a full response under regulation 29(3);
(b) an updated full response;
(c) a required full response; or
(d) a revised response.”.

Amendment of regulation 31 (terms and conditions regarded as unreasonable in relation to
proposed MRO tenancy etc)

7. In regulation 31(1)(c) and (5)(c) for the words “a full response” to the end substitute “a
response under the relevant provisions”.

Substitution of regulation 32 (MRO response: procedural or event dispute)

8. For regulation 32 substitute—

“MRO response: procedural or event dispute

32.—(1)  This regulation applies where a pub-owning business has received an MRO
notice.

(2)  Where there is a procedural or event dispute the tenant or pub-owning business may
refer the matter to the Adjudicator.

(3)  Paragraph (4) applies where the tied pub tenant or the pub-owning business intends
to make a referral under paragraph (2).

(4)  Before the referral is made the tenant, or, as the case may be, the pub-owning business
must notify the other, in writing, of that intention.

(5)  A referral under paragraph (2) must be made within the period of 14 days beginning
with the earlier of—

(a) the day after the day on which the tied pub tenant receives a full response under
regulation 29(3) or (4) (whether or not regulation 29(5A) is complied with); or

(b) the day after the end of the period of response.
(6)  In these Regulations a “procedural or event dispute” is, subject to paragraph (7),

where—
(a) the pub-owning business does not send a full response under regulation 29(3) or

(4) within the period of response;
(b) the tied pub tenant considers that the pub-owning business’s full response does

not comply with the other requirements of regulation 29; or
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(c) the tied pub tenant disagrees with the pub-owning business’s reasons under
regulation 29(4)(b).

(7)  A procedural or event dispute does not include a situation where the tied pub tenant
considers that a proposed tenancy or licence in the full response is not MRO-compliant.”.

Insertion of regulation 32A to 32C

9. After regulation 32 insert—

“The resolution period

32A.—(1)  From the beginning of the resolution period to the end of the MRO procedure,
the tied pub tenant and pub-owning business must seek to agree a tenancy or licence that
is MRO-compliant and must seek to agree the rent or money in lieu of rent that is to be
payable in respect of the occupation of the premises concerned under the proposed tenancy
or licence.

(2)  In these Regulations the “resolution period” means the period which begins at the
time specified in paragraph (3) or (7) and ends at the time specified in paragraphs (4) to (6).

(3)  Unless paragraph (7) applies, the resolution period begins with the earlier of—
(a) the day after the day on which the tied pub tenant receives a full response under

regulation 29(3); or
(b) the day after the day on which the period of response ends.

(4)  The resolution period ends with the earliest of—
(a) the period of 3 months beginning with the day on which the resolution period

began;
(b) the day on which the tied pub tenant communicates to the pub-owning business,

in writing, a decision to accept a tenancy or licence proposed by the pub-owning
business; or

(c) the period specified in paragraph (6).
(5)  During the resolution period, the tied pub tenant may give notice in writing to the

pub-owning business of the tenant’s intention to end the resolution period.
(6)  Where the tied pub tenant gives notice under paragraph (5), the resolution period

ends with the later of the following—
(a) the period of 7 days beginning with the day after the day on which the pub-owning

business receives the notice; or
(b) the period of 21 days after the day on which the resolution period began.

(7)  A new resolution period begins in the circumstances and at the time described in
regulation 33(1) and (2) in relation to, respectively, a full response and a required full
response, and, save for paragraph (3), the provisions in this regulation apply to such a period.

The updated full response

32B.—(1)  Within the updated period of response, the pub-owning business may send to
the tied pub tenant an updated full response.

(2)  In these Regulations the “updated period of response” means the period of 7 days
beginning with the day after the day on which the resolution period ends.

(3)  In these Regulations an “updated full response” means a response to the MRO notice
that—
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(a) is sent by the pub-owning business within the updated period of response;
(b) includes the information mentioned in regulation 29(3)(d);
(c) includes the information mentioned in regulation 29(3)(b) or (c) (as the case may

be); and
(d) complies with the requirement in regulation 29(5A).

(4)  A response under paragraph (1) replaces any full response sent under
regulation 29(3).

Referrals to the Adjudicator for MRO non-compliance, etc.

32C.—(1)  Where the tied pub tenant considers that—
(a) the proposed tenancy or licence in the pub-owning business’s full response sent

under regulation 29(3), updated full response or required full response is not
MRO-compliant; or

(b) the updated full response does not comply with the requirements of
regulation 32B(3)(b) or (c),

the tenant or the pub-owning business may refer the matter to the Adjudicator.
(2)  Paragraph (3) applies where the tied pub tenant or the pub-owning business intends

to make a referral under paragraph (1).
(3)  Before the referral is made the tenant, or, as the case may be, the pub-owning business

must notify the other, in writing, of that intention.
(4)  A referral under paragraph (1) must be made within the period of 21 days beginning

with the day after the day on which the updated period of response ends.”.

Substitution of regulation 33 (MRO procedure where a matter is referred to the Adjudicator
in connection with the full response)

10. For regulation 33 substitute—

“MRO procedure: referrals in respect of procedural or event disputes

33.—(1)  Where—
(a) a matter is referred to the Adjudicator under regulation 32(2) (procedural or event

dispute); and
(b) the Adjudicator (or a person appointed by the Adjudicator under regulation 58(2)

(b) or 60(4)(b)) rules that no failure has occurred in connection with the full
response,

the full response provided by the pub-owning business under regulation 29(3) or (4) is
deemed to have been received by the tied pub tenant on the day of the Adjudicator’s or
appointed person’s ruling, and in relation to a response provided under regulation 29(3) a
new resolution period begins on the day after that day.

(2)  Where—
(a) a matter is referred to the Adjudicator under regulation 32(2); and
(b) the Adjudicator (or a person appointed by the Adjudicator under regulation 58(2)

(b) or 60(4)(b)) rules that the pub-owning business must provide a required full
response to the tied pub tenant,
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the pub-owning business must provide that required full response within the period of 21
days beginning with the day after the day of the Adjudicator’s or appointed person’s ruling
or by such day as may be specified in the ruling, and a new resolution period begins on the
day after the day on which the tenant receives the response.

(3)  In these Regulations a “required full response” means a response which—
(a) is required by the Adjudicator (or a person appointed by the Adjudicator under

regulation 58(2)(b) or 60(4)(b)) under paragraph (2);
(b) includes the information mentioned in regulation 29(3)(a) and (d);
(c) includes the information mentioned in regulation 29(3)(b) or (c) (as the case may

be); and
(d) complies with the requirement in regulation 29(5A).

MRO procedure: referrals in respect of disputes about MRO compliance etc.

33A.—(1)  Where—
(a) a matter is referred to the Adjudicator under regulation 32C(1) (referral to the

Adjudicator for MRO non-compliance, etc.); and
(b) the Adjudicator (or a person appointed by the Adjudicator under regulation 58(2)

(b) or 60(4)(b)) rules that no failure has occurred in connection with a full
response, updated full response or required full response,

that response is a revised response and is deemed to be received by the tied pub tenant on
the day of the Adjudicator’s or appointed person’s ruling and no further referral may be
made under paragraph (3).

(2)  Where—
(a) a matter is referred to the Adjudicator under regulation 32C(1) (referral to the

Adjudicator for MRO non-compliance, etc.); and
(b) the Adjudicator (or a person appointed by the Adjudicator under regulation 58(2)

(b) or 60(4)(b)) rules that the pub-owning business must provide a revised
response to the tied pub tenant,

the pub-owning business must provide a revised response within the period of 21 days
beginning with the day after the day of the Adjudicator’s or appointed person’s ruling or by
such day as may be specified in the ruling.

(3)  Where—
(a) the pub-owning business has provided a revised response under paragraph (2) or

(5) of this regulation; and
(b) the tied pub tenant considers that the proposed tenancy or licence is not MRO-

compliant,
the tenant or the pub-owning business may refer the revised response to the Adjudicator
within the period of 21 days beginning with the day after the day on which the revised
response is received by the tied pub tenant.

(4)  Where—
(a) a matter is referred to the Adjudicator under paragraph (3); and
(b) the Adjudicator (or a person appointed by the Adjudicator under regulation 58(2)

(b) or 60(4)(b)) rules that no failure has occurred in connection with the revised
response,

5



Document Generated: 2023-11-27
Status:  This is the original version (as it was originally made). This
item of legislation is currently only available in its original format.

that response is a revised response and is deemed to be received by the tied pub tenant on
the day of the Adjudicator’s or appointed person’s ruling and no further referral may be
made under paragraph (3).

(5)  Where—
(a) a matter is referred to the Adjudicator under paragraph (3); and
(b) the Adjudicator (or a person appointed by the Adjudicator under regulation 58(2)

(b) or 60(4)(b)) rules that the pub-owning business must provide a revised
response to the tied pub tenant,

the pub-owning business must provide that response within the period of 21 days beginning
with the day after the day of the Adjudicator’s or appointed person’s ruling or by such day
as may be specified in the ruling.

(6)  A “revised response” under paragraph (2) or (5) must—
(a) include the information mentioned in regulation 29(3)(a) and (d);
(b) include the information mentioned in regulation 29(3)(b) or (c) (as the case may

be); and
(c) comply with the requirement in regulation 29(5A).”.

Omission of regulation 34 (the negotiation period)

11. Omit regulation 34.

Substitution of regulation 35 (right to refer proposed MRO rent to the independent assessor)

12. For regulation 35 substitute—

“Right to refer proposed MRO rent to the independent assessor

35.—(1)  Where the pub-owning business sends a proposed tenancy or licence to the tied
pub tenant as part of a response under the relevant provisions the tied pub tenant may refer
the proposed MRO rent to an independent assessor by sending a notice to the pub-owning
business, in writing, of the tenant’s intention to do so within the referral period.

(2)  Where the tied pub tenant refers the proposed MRO rent under a tenancy or licence
to an independent assessor under paragraph (1), no reference may subsequently be made to
the Adjudicator in relation to the same proposed tenancy or licence, save as set out in Parts
7 and 8 of these Regulations.

(3)  A referral under paragraph (1) must be in respect of the latest response under the
relevant provisions that the tied pub tenant has received.

(4)  No referrals may be made under this regulation at any time after the end of the MRO
procedure.

(5)  The referral period means the period of 21 days beginning with the day after the
latest of—

(a) the day on which the updated period of response under regulation 32B(2) ends; or
(b) the day on which the tied pub tenant receives a revised response under

regulation 33A.”.

Amendment of regulation 36 (appointment of the independent assessor)

13. In regulation 36 for “regulation 35(3)” substitute “regulation 35(1)”.
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Amendment of regulation 39 (end of the MRO procedure)

14.—(1)  Regulation 39 is amended as follows.
(2)  For paragraph (4)(c) substitute—

“(c)   where—
(i) the referral period specified in regulation 35(5) ends;

(ii) the tied pub tenant does not, before or during that period, communicate to the pub-
owning business, in writing, a decision to accept a tenancy or licence proposed by
the pub-owning business;

(iii) the tenant does not make a reference under regulation 35 in relation to the proposed
MRO rent; and

(iv) the time allowed under that regulation for making such a reference has expired,
on the day on which the referral period ends;”.

(3)  In paragraph (4)(e) for “Adjudicator’s ruling” substitute “Adjudicator’s or appointed person’s
ruling or, if later, the day after the day on which any further right of referral under regulation 32(2)
ends”.

(4)  After paragraph (4)(g) insert—
“;

(h) where the pub-owning business sends a full response under regulation 29(4) and the tied
pub tenant has not made a referral under regulation 32(2) in respect of it, the day after
the day on which the period specified under regulation 32(5) ends.”.

Amendment of regulation 44 (provisions of these Regulations which are not arbitrable)

15. At the end of regulation 44(c), insert—
“;

(d) regulation 45A.”.

Insertion of regulation 45A (notification of transfers where extended protection applies)

16. After regulation 45 insert—

“Pub-owning business to notify Adjudicator of circumstances giving rise to extended
protection

45A.—(1)  This regulation applies where a pub-owning business intends to transfer the
title of a tied pub to a person (the “transferee”) in circumstances which will give rise to or
continue the tied pub tenant having extended protection in relation to the tied pub.

(2)  Before the transfer of title, the pub-owning business must provide to the
Adjudicator—

(a) the name and address of the transferee;
(b) where the transferee is a UK-registered company, the company registration

number of the transferee; and
(c) the anticipated completion date for the transfer.

(3)  In paragraph (2), “company registration number” has the same meaning as
“registered number” in section 1066 of the Companies Act 2006(1).”.

(1) 2006 c. 46.
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Amendment of regulation 53 (extended protection to last until a rent assessment is
concluded)

17. In regulation 53—
(a) after “pub-owning business” insert “by virtue of section 69(1) of the SBEEA 2015”;
(b) for “regulation 22(3)” substitute “regulation 22(2)”.

Amendment of regulation 56 (the investment exception)

18. In regulation 56(13) for “paragraph (4)(a)” substitute “paragraph (4)”.

Amendment of regulation 58 (referrals to the Adjudicator in connection with the MRO
procedure)

19. In regulation 58, for paragraph (1)(b) substitute—
“(b)   regulation 32C(1) (disputes in connection with MRO non-compliance, etc.);
(ba) regulation 33A(3) (disputes in connection with revised response);”.

Amendment of regulation 60 (arbitration commenced by pub-owning business)

20. In regulation 60, for paragraph (1)(c)(ii) substitute—
“(ii) regulation 32C(1) (disputes in connection with MRO non-compliance, etc.);
(iia) regulation 33A(3) (disputes in connection with revised response);”.
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