
Changes to legislation: There are currently no known outstanding effects for the The Financial Services and
Markets Act 2000 (Regulated Activities) (Amendment) Order 2021, Section 11. (See end of Document for details)

STATUTORY INSTRUMENTS

2021 No. 90

The Financial Services and Markets Act 2000
(Regulated Activities) (Amendment) Order 2021

PART 3
Transitional provisions: complaints relating to funeral plans

Exemption from liability in damages

11. Paragraph 10(1) of Schedule 17 to the Act (exemption from liability in damages) applies to
the discharge, or purported discharge, of any functions by virtue of this Part in relation to dealing
with a relevant complaint (“relevant functions”), and is to be read for those purposes as if—

(a) the reference to functions under the Act included a reference to relevant functions; and
(b) the reference to “the compulsory jurisdiction” included a reference to the jurisdiction of

the new scheme which results from this Part.

Commencement Information
I1 Art. 11 in force at 28.1.2021 for specified purposes, see art. 1(2)
I2 Art. 11 in force at 29.7.2022 in so far as not already in force, see art. 1(3)
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