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SCHEDULE

INTERNATIONAL ARTICLES

PART I
GENERAL PROVISIONS AND PERMANENT MEASURES

ARTICLE 7

Coordination and Co-Operation between Competent Authorities

1. The Contracting Parties shall:

…

…

…

…
(e) ensure that Competent authorities shall be available during the operation of the controls

referred to in Article 3;
(f) ensure that passengers have access to the appropriate redress procedures for complaints

relating to the operation of the controls referred to in Article 3, such complaints being the
responsibility of the Destination State.
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