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STATUTORY INSTRUMENTS

2019 No. 248

The Amendments Relating to the Provision
of Integrated Care Regulations 2019

PART 11
TRANSITIONAL PROVISION

Transitional provision

34. Where, immediately before 1st April 2019, a complaint falls to be handled under
regulation 6(1A) of the Local Authority Social Services and National Health Service Complaints
(England) Regulations 2009(1), those Regulations continue to have effect in relation to that
complaint as if regulation 10(3) had not been made.

(1) S.I. 2009/309. Relevant amending instruments are S.I. 2009/1768 and 2013/235.
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