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SCHEDULE 5

Information to be provided in the package travel contract

4. The name, address, telephone number, e-mail address and, where applicable, the fax number
of the organiser’s local representative, of a contact point or of another service which enables the
traveller to contact the organiser quickly and communicate with the organiser efficiently, to request
assistance when the traveller is in difficulty or to complain about any lack of conformity perceived
during the performance of the package.
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