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STATUTORY INSTRUMENTS

2018 No. 634

The Package Travel and Linked Travel
Arrangements Regulations 2018

PART 3
Changes to the package travel contract before the start of the package

Refunds in the event of termination

14.—(1)  The provisions of this regulation are implied as a term in every package travel contract.
(2)  Following a termination under regulation 12(2), the organiser must reimburse any payments

made by or on behalf of the traveller, having deducted any termination fee.
(3)  Any—

(a) reimbursement required under paragraph (2), or
(b) refund required pursuant to—

(i) regulation 12(8), or
(ii) a termination under regulation 13(3),

must be made to the traveller without undue delay and in any event not later than 14 days after the
package travel contract is terminated.


