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SCHEDULE 4

Prior general information for framework contracts

4. The following information about communication—
(a) the means of communication agreed between the parties for the transmission of

information or notifications under these Regulations including, where relevant, any
technical requirements for the payment service user’s equipment and software for receipt
of the information or notifications;

(b) the manner in which and frequency with which information under these Regulations is to
be provided or made available;

(c) the language or languages in which the framework contract will be concluded and in which
any information or notifications under these Regulations will be communicated;

(d) the payment service user’s right to receive the terms of the framework contract and
information in accordance with regulation 49 (information during period of contract).
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