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STATUTORY INSTRUMENTS

2017 No. 752

The Payment Services Regulations 2017

PART 10
The Payment Systems Regulator

Complaints

133.—(1)  The Payment Systems Regulator must maintain arrangements designed to enable
persons to submit complaints to it that a [F1qualifying] requirement has been breached.

(2)  Where it considers it appropriate, the Payment Systems Regulator must include in any reply
to a complaint under paragraph (1) details of the ombudsman scheme established under Part 16 of
the 2000 Act (the ombudsman scheme).

F1 Word in reg. 133(1) substituted (31.12.2020) by The Electronic Money, Payment Services and
Payment Systems (Amendment and Transitional Provisions) (EU Exit) Regulations 2018 (S.I.
2018/1201), reg. 1(3), Sch. 2 para. 58 (with reg. 4, Sch. 3 Pt. 2) (as amended by S.I. 2020/56, regs. 1,
8); 2020 c. 1, Sch. 5 para. 1(1)
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