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SCHEDULE 3

Requirements that a competent authority must be satisfied that the [F1person] meets

Textual Amendments
F1 Word in Regulations substituted (9.7.2015) by The Alternative Dispute Resolution for Consumer

Disputes (Amendment) Regulations 2015 (S.I. 2015/1392), reg. 2(2)

14. The [F1person] ensures that its policy regarding when it will refuse to deal with a dispute,
including in relation to the level of any monetary threshold it sets, does not significantly impair
consumers' access to its alternative dispute resolution procedures.
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