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SCHEDULE 2 Regulations 2, 9(1) and (3)

Minimum requirements for billing and billing information

1. At least once a year a bill must be issued to the final customer on the basis of actual rather
than estimated consumption provided that—

(a) the final customer has provided a meter reading, or
(b) the heat supplier has taken a meter reading.

2. Where the final customer has opted to receive electronic billing or where the final customer
so requests, billing information must be issued by the heat supplier at least quarterly.

3. Where billing information is not issued by the heat supplier at least quarterly in accordance
with paragraph (2), billing information must be issued by the heat supplier at least twice a year and
with every bill issued.

4. Billing information means the following information—
(a) current energy prices charged to the final customer by the heat supplier;
(b) information about the final customer’s energy consumption from the heat supplier;
(c) where available, comparisons of the final customer’s current energy consumption from

the heat supplier with consumption for the same period in the previous year, if possible
displayed in a graph; and

(d) contact information, including website addresses, for organisations from which
information may be obtained on available energy efficiency improvement measures and
technical specifications for products which use energy.

5. The information specified in sub-paragraph 4(d) must also be supplied to the final customer
by the heat supplier when—

(a) a contract for the supply of heating, cooling or hot water is sent to the final customer by
the heat supplier, or

(b) any changes to such a contract are sent to the final customer by the heat supplier.

6. It will be considered technically possible and economically justified to issue bills and billing
information to final customers in accordance with regulation 9(1) where the estimated reasonable
costs of issuing them does not exceed £70 per final customer per calendar year.

7. The matters to be taken into account in estimating the cost of issuing bills and billing
information are the costs of—

(a) collecting, storing and processing meter readings;
(b) preparation and issuing of the bill and billing information;
(c) processing of payments; and
(d) issuing of demands for payment if a bill is not paid.
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