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STATUTORY INSTRUMENTS

2013 No. 3134

The Consumer Contracts (Information, Cancellation
and Additional Charges) Regulations 2013

PART 3
Right to cancel

Normal cancellation period

30.—(1)  The cancellation period ends as follows, unless regulation 31 applies.
(2)  If the contract is—

(a) a service contract, or
(b) a contract for the supply of digital content which is not supplied on a tangible medium,

the cancellation period ends at the end of 14 days after the day on which the contract is entered into.
(3)  If the contract is a sales contract and none of paragraphs (4) to (6) applies, the cancellation

period ends at the end of 14 days after the day on which the goods come into the physical possession
of—

(a) the consumer, or
(b) a person, other than the carrier, identified by the consumer to take possession of them.

(4)  If the contract is a sales contract under which multiple goods are ordered by the consumer
in one order but some are delivered on different days, the cancellation period ends at the end of 14
days after the day on which the last of the goods come into the physical possession of—

(a) the consumer, or
(b) a person, other than the carrier, identified by the consumer to take possession of them.

(5)  If the contract is a sales contract under which goods consisting of multiple lots or pieces of
something are delivered on different days, the cancellation period ends at the end of 14 days after
the day on which the last of the lots or pieces come into the physical possession of—

(a) the consumer, or
(b) a person, other than the carrier, identified by the consumer to take possession of them.

(6)  If the contract is a sales contract for regular delivery of goods during a defined period of more
than one day, the cancellation period ends at the end of 14 days after the day on which the first of
the goods come into the physical possession of—

(a) the consumer, or
(b) a person, other than the carrier, identified by the consumer to take possession of them.


