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STATUTORY INSTRUMENTS

2013 No. 3134

The Consumer Contracts (Information, Cancellation
and Additional Charges) Regulations 2013

PART 2
Information requirements

CHAPTER 1

Provision of information

Requirements for distance contracts concluded by electronic means

14.—(1)  This regulation applies where a distance contract is concluded by electronic means.
(2)  If the contract places the consumer under an obligation to pay, the trader must make the

consumer aware in a clear and prominent manner, and directly before the consumer places the order,
of the information listed in paragraphs (a), (f), (g), (h), (s) and (t) of Schedule 2.

(3)  The trader must ensure that the consumer, when placing the order, explicitly acknowledges
that the order implies an obligation to pay.

(4)  If placing an order entails activating a button or a similar function, the trader must ensure that
the button or similar function is labelled in an easily legible manner only with the words ‘order with
obligation to pay’ or a corresponding unambiguous formulation indicating that placing the order
entails an obligation to pay the trader.

(5)  If the trader has not complied with paragraphs (3) and (4), the consumer is not bound by the
contract or order.

(6)  The trader must ensure that any trading website through which the contract is concluded
indicates clearly and legibly, at the latest at the beginning of the ordering process, whether any
delivery restrictions apply and which means of payment are accepted.


