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STATUTORY INSTRUMENTS

2011 No. 99

The Electronic Money Regulations 2011

PART 5
ISSUANCE AND REDEEMABILITY OF ELECTRONIC MONEY

Amount of redemption

42.—(1)  Where before the termination of the contract an electronic money holder makes a request
for redemption, the electronic money holder may request redemption of the monetary value of the
electronic money in whole or in part, and the electronic money issuer must redeem the amount so
requested subject to any fee imposed in accordance with regulation 41.

(2)  Where an electronic money holder makes a request for redemption on, or up to one year after,
the date of the termination of the contract, the electronic money issuer must redeem—

(a) the total monetary value of the electronic money held; or
(b) if the electronic money issuer carries out any business activities other than the issuance of

electronic money and it is not known in advance what proportion of funds received by it
is to be used for electronic money, all the funds requested by the electronic money holder.
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