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STATUTORY INSTRUMENTS

2011 No. 1208

The Privacy and Electronic Communications
(EC Directive) (Amendment) Regulations 2011

Amendment of the 2003 Regulations

10. After regulation 29 insert—

“29A.—(1)  Where regulations 28 and 29 apply, communications providers must
establish and maintain internal procedures for responding to requests for access to users’
personal data.

(2)  Communications providers shall on demand provide the Information Commissioner
with information about—

(a) those procedures;
(b) the number of requests received;
(c) the legal justification for the request; and
(d) the communications provider’s response.”
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