
Document Generated: 2024-04-04
Changes to legislation: There are currently no known outstanding effects for the The Timeshare, Holiday
Products, Resale and Exchange Contracts Regulations 2010, Part 3. (See end of Document for details)

SCHEDULE 4

Standard Information Form for Exchange Contracts

Part 3

Additional information to which the consumer is entitled and where it can be obtained specifically
(for instance, under which chapter of a general brochure) if not provided below:
1. INFORMATION ABOUT THE RIGHTS ACQUIRED
- explanation of how the exchange system works; the possibilities and modalities for exchange; an
indication of the value allotted to the consumer's timeshare in the exchange system and a set of
examples of concrete exchange possibilities,
- an indication of the number of resorts available and the number of members in the exchange
system, including any limitations on the availability of particular accommodation selected by the
consumer, for example, as a result of peak periods of demand, the potential need to book a long time
in advance, and indications of any restrictions on the choice resulting from the timeshare rights
deposited into the exchange system by the consumer.
2. INFORMATION ON THE PROPERTIES
- a brief and appropriate description of the properties and their location; where the contract concerns
accommodation other than immovable property, an appropriate description of the accommodation
and the facilities; description of where the consumer can obtain further information.
3. INFORMATION ON THE COSTS
- information on the obligation on the trader to provide details before an exchange is arranged, in
respect of each proposed exchange, of any additional charges for which the consumer is liable in
respect of the exchange.
4. INFORMATION ON THE TERMINATION OF THE CONTRACT
- where appropriate, information on the arrangements for the termination of ancillary contracts and
the consequences of such termination;
- conditions for terminating the contract, the consequences of termination, and information on any
liability of the consumer for any costs which might result from such termination.
5. ADDITIONAL INFORMATION
- indication of the language(s) available for communication with the trader in relation to the
contract, for instance in relation to the handling of queries and complaints,
- where applicable, the possibility for out-of-court dispute resolution.

Acknowledgement of receipt of information:

Signature of the consumer:
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