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SCHEDULE 2

Standard Information Form for Long-Term Holiday Product Contracts

Part 3

Additional information to which the consumer is entitled and where it can be obtained specifically
(for instance, under which chapter of a general brochure) if not provided below:
1. INFORMATION ABOUT THE RIGHTS ACQUIRED
- an appropriate and correct description of discounts available for future bookings, illustrated by
a set of examples of recent offers,
- information on the restrictions on the consumer's ability to use the rights, such as limited
availability or offers provided on a first-come-first-served basis, time limits on particular
promotions and special discounts.
2. INFORMATION ON THE TERMINATION OF THE CONTRACT
-where appropriate, information on the arrangements for the termination of ancillary contracts and
the consequences of such termination;
- conditions for terminating the contract, the consequences of termination, and information on any
liability of the consumer for any costs which might result from such termination.
3. ADDITIONAL INFORMATION
- indication of the language(s) available for communication with the trader in relation to the
contract, for instance in relation to the handling of queries and complaints,
- where applicable, the possibility for out-of-court dispute resolution.

Acknowledgement of receipt of information:

Signature of the consumer:
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