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STATUTORY INSTRUMENTS

2010 No. 2960

The Timeshare, Holiday Products, Resale
and Exchange Contracts Regulations 2010

PART 4
REGULATED CONTRACT: FORMALITIES

Obligations of trader

16.—(1)  Before entering into a regulated contract a trader must draw the attention of the consumer
to the following matters—

(a) the right of withdrawal under the contract (see regulation 20),
(b) the length of the withdrawal period (see regulation 21), and
(c) the prohibition on advance consideration during the withdrawal period (see regulation 25).

(2)  Before entering into a regulated contract a trader must obtain the signature of the consumer
in relation to each section of the contract dealing with those matters.

(3)  When a trader and consumer enter into a regulated contract, the trader must provide the
consumer with a copy of the contract at the time the contract is concluded.

(4)  If a trader fails to comply with any of paragraphs (1) to (3) —
(a) the trader commits an offence, and
(b) the contract is unenforceable against the consumer.


