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STATUTORY INSTRUMENTS

2009 No. 2979

The Audiovisual Media Services Regulations 2009

The Welsh Authority

4.—(1)  Part 2 of Schedule 12 to the 2003 Act (corresponding obligations of the Welsh Authority)
is amended as follows.

(2)  In paragraph 15 (directions by OFCOM following breach of duty by Welsh Authority)—
(a) in sub-paragraphs (1)(a) and (6), after “14”, insert “ or 23A, or under section 368D ”;
(b) in sub-paragraphs (1)(b), (2) and (5), after “public television services”, insert “ or on-

demand programme services ”.
(3)  In paragraph 19(2)(b) (duty to publicise complaints procedures), after the words “under

section 319”, insert—
“or about compliance by the Authority with the requirements imposed by section 368D and
section 368Q(3), except the requirement imposed by section 368D(1) so far as it relates to
advertising”.

(4)  After paragraph 23, insert—

“On-demand programme services

23A.—(1)  It is the duty of the Welsh Authority to comply with a direction given to them
by OFCOM in relation to the establishment of procedures for the handling and resolution of
complaints about compliance by the Authority with the requirements imposed by section 368D
or section 368Q(3).

(2)  But OFCOM must not give any such direction in relation to the handling and resolution
of complaints about compliance with the requirement imposed by section 368D(1) so far as
it relates to advertising.”
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