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STATUTORY INSTRUMENTS

2005 No. 975

The Civil Aviation (Denied Boarding,
Compensation and Assistance) Regulations 2005

Enforcement

5.—(1)  The Civil Aviation Authority shall be the designated body for the purposes of Article
16(1).

[F1(2)  The Civil Aviation Authority and, subject to paragraph (4), the bodies listed in paragraph (3)
shall be designated bodies for the purposes of Article 16(2).]

[F1(3)  The bodies referred to in paragraph (2) are—
(a) CEDR Services Limited (company registration number 03271988);
(b) Consumer Dispute Resolution Limited (company registration number 09189773).]

[F1(4)  The designation by paragraph (2) of a body listed in paragraph (3) only applies in so far
as any contract entered into by that body with an operating air carrier provides for that body to deal
with complaints made in accordance with Article 16(2) in relation to that carrier.]

Textual Amendments
F1 Reg. 5(2)-(4) substituted for reg. 5(2) (4.8.2016) by The Civil Aviation (Denied Boarding,

Compensation and Assistance and Access to Air Travel for Disabled Persons and Persons with
Reduced Mobility) (Amendment) Regulations 2016 (S.I. 2016/729), regs. 1, 2(2)

[DfT 13518]
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