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STATUTORY INSTRUMENTS

2004 No. 3391

The Environmental Information Regulations 2004

PART 2
Access to environmental information held by public authorities

Advice and assistance

9.—(1)  A public authority shall provide advice and assistance, so far as it would be reasonable
to expect the authority to do so, to applicants and prospective applicants.

(2)  Where a public authority decides that an applicant has formulated a request in too general
a manner, it shall—

(a) ask the applicant as soon as possible and in any event no later than 20 working days after
the date of receipt of the request, to provide more particulars in relation to the request; and

(b) assist the applicant in providing those particulars.
(3)  Where a code of practice has been made under regulation 16, and to the extent that a public

authority conforms to that code in relation to the provision of advice and assistance in a particular
case, it shall be taken to have complied with paragraph (1) in relation to that case.

(4)  Where paragraph (2) applies, in respect of the provisions in paragraph (5), the date on which
the further particulars are received by the public authority shall be treated as the date after which the
period of 20 working days referred to in those provisions shall be calculated.

(5)  The provisions referred to in paragraph (4) are—
(a) regulation 5(2);
(b) regulation 6(2)(a); and
(c) regulation 14(2).
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