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STATUTORY INSTRUMENTS

2004 No. 2095

The Financial Services (Distance Marketing) Regulations 2004

Prevention of contracting-out

16.—(1)  A term contained in any contract is void if, and to the extent that, it is inconsistent
with the application of a provision of these Regulations to a distance contract or the application of
regulation 15 to a supply of unsolicited financial services.

(2)  Where a provision of these Regulations specifies a duty or liability of the consumer in certain
circumstances, a term contained in a contract is inconsistent with that provision if it purports to
impose, directly or indirectly, an additional or greater duty or liability on him in those circumstances.

[F1(3)  These Regulations apply despite any contract term which applies or purports to apply the
law of a country other than the United Kingdom, if the contract or supply has a close connection
with the United Kingdom or any part of the United Kingdom.]

Textual Amendments
F1 Reg. 16(3) substituted (31.12.2020) by The Financial Services (Distance Marketing) (Amendment and

Savings Provisions) (EU Exit) Regulations 2019 (S.I. 2019/574), regs. 1(3), 9; 2020 c. 1, Sch. 5 para.
1(1)
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