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STATUTORY INSTRUMENTS

2003 No. 2426

The Privacy and Electronic Communications
(EC Directive) Regulations 2003

Itemised billing and privacy

9.—(1)  At the request of a subscriber, a provider of a public electronic communications service
shall provide that subscriber with bills that are not itemised.

(2)  OFCOM shall have a duty, when exercising their functions under Chapter 1 of Part 2 of the
Communications Act 2003, to have regard to the need to reconcile the rights of subscribers receiving
itemised bills with the rights to privacy of calling users and called subscribers, including the need
for sufficient alternative privacy-enhancing methods of communications or payments to be available
to such users and subscribers.


