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STATUTORY INSTRUMENTS

2002 No. 3214

The Domiciliary Care Agencies Regulations 2002

PART III

CONDUCT OF DOMICILIARY CARE AGENCIES
CHAPTER 1
QUALITY OF SERVICE PROVISION

Records

19.—(1) The registered person shall ensure that the records specified in Schedule 4 are
maintained and that they are—

(a) keptup to date, in good order and in a secure manner; and
(b) retained for a period of not less than three years beginning on the date of the last entry.

(2) The registered person shall ensure that, in addition to the records referred to in paragraph (1),
a copy of the service user plan and a detailed record of the personal care provided to the service
user are kept at the service user’s home and that they are kept up to date, in good order and in a
secure manner.



