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STATUTORY INSTRUMENTS

2002 No. 3045

The Sale and Supply of Goods to Consumers Regulations 2002

AMENDMENTS TO THE SUPPLY OF GOODS (IMPLIED TERMS)ACT 1973

Consumer guarantees

15.—(1) Where goods are sold or otherwise supplied to a consumer which are offered with a
consumer guarantee, the consumer guarantee takes effect at the time the goods are delivered as a
contractual obligation owed by the guarantor under the conditions set out in the guarantee statement
and the associated advertising.

(2) The guarantor shall ensure that the guarantee sets out in plain intelligible language the contents
of the guarantee and the essential particulars necessary for making claims under the guarantee,
notably the duration and territorial scope of the guarantee as well as the name and address of the
guarantor.

(3) On request by the consumer to a person to whom paragraph (4) applies, the guarantee shall
within a reasonable time be made available in writing or in another durable medium available and
accessible to him.

(4) This paragraph applies to the guarantor and any other person who offers to consumers the
goods which are the subject of the guarantee for sale or supply.

(5) Where consumer goods are offered with a consumer guarantee, and where those goods are
offered within the territory of the United Kingdom, then the guarantor shall ensure that the consumer
guarantee is written in English.

(6) Ifthe guarantor fails to comply with the provisions of paragraphs (2) or (5) above, or a person
to whom paragraph (4) applies fails to comply with paragraph (3) then the enforcement authority
may apply for an injunction or (in Scotland) an order of specific implement against that person
requiring him to comply.

(7) The court on application under this Regulation may grant an injunction or (in Scotland) an
order of specific implement on such terms as it thinks fit.



