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SCHEDULE

ACAS ARBITRATION SCHEME

II.
THE ROLE OF ACAS

5. As more fully explained below, cases enter the Scheme by reference to ACAS, which appoints
an arbitrator from a panel (see paragraphs 35-37 below) to determine the dispute. ACAS provides
administrative assistance during the proceedings, and may scrutinise awards and refer any clerical
or other similar errors back to the arbitrator. Disputes are determined, however, by arbitrators and
not by ACAS.
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