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SCHEDULE Regulation 3(3)

APPLICATION FORM AND NOTES
National Asylum Support Service

Application form

Please read the guidance notes hefore you fill in this form.

Please fill in this form in BLOCK CAPITALS using black ink,

Section 1 About you—please read note 1

Title Mr [ Mrs | Miss || Ms ||

Other :l Please give details ..o

Surname

Other names

Mames that you have
previously used

Drate of birth

Mationality

Are you. male? D female? |:|
Are you: married? I:' diverced? I:l separated? I:' widowed? :|

single? |:| olher? D Please give delails. o,

Which language is easiest for you
te speak and understand?

Are you reasonahbly Huent in English? yes :‘ no |:|

Would you need an interpreter? yes :l no I:'
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Section 2 About vour asylum application—please read note 2
Are you already claiming lor asylum or Yes || Please give details in the boxes below,
1 o
making an appeal’ No |:|
I *MNo’, are vou the dependant of an Yes |:| Please pive details in the boxes below,

asylum seeker who is currently in the - .
United Kingdom? No || Youarenot eligible for support,
If you are the dependant of an asylum seeker in the United Kingdom, please give the following
details.

Their name

Their nationality |

Their date of birth | |

What date did you apply for asylum? |

Please give the Integrated Casework | |
Directorate reference number,

Please give the Port reference number. | |

If the Integrated Casework Directorate have given vou an mterview date, please give the
Following details.

The date of the interview,

Where the mterview will take place.

If you are waiting for an appeal before the Special Adjudicator, the Tribunal, the Court of Appeal
or Court of Session in Scotland, or the House of Lords, please provide the following information.

The date you made the appeal.

The type of appeal (Special
Adjudicator, Tribunal, Court of Appeal
or Courtl of Session in Scotland, or the
House of Lords).

The hearing centre the appeal 15 being
heard at.

The reference number
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Section 3 About vour support application—please read note 3
What type of support are you applying for? Subsistence only [ | Accommeodation only [ |
Both| |
Have vou applied for support belore? Yes[ | No[ |
Are yvou currently receiving support from the Yes J Mo |_|

Mational Asylum Support Service?

If you have answered “Yes® to either of the guestions above, please give the following details,

The date you applied for support | ; ; |

Your previous Mational Asylum Support Service | |
reference number

Section 4 Your address details—please read note 4

Please give vour address in the United Kingdom

Phone number

How long have you lived at this address? |

Section 5a Other people you have included in vour application—
please read note 5

Do yon have a hushand or wife, partner or dependant children or other relatives, who are in the Umited
Kingdem and who vou want to include in thas application for support?

Wes| | Please fill in section Sh,

Mo |_|please 2o Lo section &a.
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Section Sh

Dependant 1

Surname:

read note 5

Details about the other people you have included in this application—please

Ciher names:

Date of birth: [/ 1| | Arethey male? ) female? [

Mationality

Their relationship to you:

Mame and address of school, college or university
(if this applies)

How long have they been at this school?

Address (il different from the main applicant):

Dependant 2

Surname:

Ciher names:

Date of birth: ! !

Are they male? O female? [

Mationality

Their relationship to von:

Mame and address of school, college or university
(1f this applics)

How long have they been at this school?

Address (if different from the main applicant j:

Dependant 3

Surnane:

Other names:

Date ol birth: [ [ 1] | Are they male? 7] female? [

Mationality

Their relationshap to you:

Mame and address of scheol, college or umiversity
(it this applies)

How long have they been at this school?

Address (1if different from the mam applicanty:

Dependant 4

Surmname:

Date of birth: [ 7 1|

Are they male? T female? [

(rher names:

Mationality

Their relationship to you:

Mame and address of school, college or university
{if this applies)

How long have they been at this school?

Address (il different from the main applicant i:

Please tick here if yvou have continued on another sheet [

4
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Section Ga About vour corrent accommaodation—please read note 6

Are you currently living in ‘emergency Yes [0 Mo O
accommaodation™

Are vou staving with a relative or [rend Yes [
{other than your dependants)?
MNe [O
If you are staving with a relative or friend, Yes [ Please give details below,
do you pay?
Mo LI
Does not apply [
Are you are living in rented accommodation? Yes [ Please give details below.
No [
How much rent do you pay? £ every

Mame of landlord

Do you live in any other kind of
accommaodation

Is there any legal reason why you cannot move  Yes [ Please give details below,
from vour accommadation?

No [
Can vou aflord vour accommeaodation? Yes [
Mo [ Please give details below and go to
section 7,
Do you want to stay in your current Yes [ Please go straight to section 7.

accommodation
Mo [ Please fill in section 6h.

Please tick here if you have continued on another sheet, [
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Section 6b  More information about your accommodation—please read note 6
You should only fill in this section if you do not want te stay in your current accommaodation.

I this section, we may use vour answers to decide whether vour current accommodation is not
adequate for your own needs, and, if you have any, your dependants’ neads.

If you are staving with a friend or relative, Yes | Please give details below and go to
have they asked you to leave as soon as section 7.
asible? [
possible No
Iz there any other reason why you do not think Yes | Please give details below.
: . = r af1 1@ x P |
your current accommaodation is adequate? No | Go Lo section Ta.
Section Ta Friends and relatives—please read note 7

We take into account any support (either accommaodation, financial support or other support)
that yvour [riends and relatives give you when we decide whether or not you are eligible [or
support, In this section, you should tell us whether or not any friends or relatives can give you
support,

Can  any friends or relatives in  the Yes | Please give details in section Th.
UK  provide wvou  with  adeguate 1

accommodation? (Please see note 6b for No

guidance on accommeodation. )

Can any [Tiends or relatives {(whether in the Yes | Please give details in section 7h.
UK or elsewhere) provide you with financial N ]

support,  or  support  other  than °

accommeodation?

I vou have answered “MNo™ to both guestions, vou should go straight 1o section 8,
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Section Th Support from riends, relatives or other sources
Mame:
Adldress:
Their relationship to yow: Occupation:

Immigration status (if they live in the UK):

Details of the support they can give vou:

Mame:

Address:

Their relationship to you: Ocupation:

Immigration status (if they live in the UK):

Details of the support they can give vou:

Mame:
Address:

Their relationship to you: | Oxccupation:

Immigration status (if they hive in the UK):

Details of the support they can give you:

Mame:

Address:

Their relationship to you: Oceupalion:

lmmugration status (if they hive in the UK):

[Details of the support they can give vou:

Please tick here if you have continued on another sheet. D




Document Generated: 2024-01-16
Status: This is the original version (as it was originally made). This
item of legislation is currently only available in its original format.

Section 8 Cash, savings and assets—please read note 8
We will take into account your cash, savings and certain possessions (see note 8) when we decide
whether or not you are eligible for suppport. You should give details of cash, savings and assets
in this seclion.
Do you, or any of your dependants, have any Yes |:| Please give details below.

cash? No D

Do you, or any of your dependants, have any Yes Please mve details below,
savings or imvestments?
. No ||

Do you, or any of your dependants, have any Yes D Please give details below,
roperty, such as a house or vehicle?
property, suc 0 it No |_|

Do you, or any of your dependants, have any Yes |_| Please give details below,
valuable jewellery? No |:|

Value Description

Cush

Savings

Other

Please tick here if you have continued on another sheet |_

Section Y Income—oplease read note 9

We will take inte accounl your income [rom employment, or any other source we have not
already covered. when we decide whether or not you are eligible for support.
You should give details of any income that yvou have in this section.

Are you, or any of vour dependants, Yes D Please give details in the box below,
currently employed? No D

Do you, or any of vour dependants, have  Yes |_| Please give details in the box below,
any other income? No |_|

I vou have a job, please give vour national insurance number,

Please tick bere if you have continued on another sheet |:
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Section 10 State benefits—please read note 10

Are you, or any of your dependants, currently
receiving any benefits?

Ir*Yes, please give the following mlormation,
Type of benefit.

Amount of benefit.

How often you receive the benefit,

Have wyou, or any of wyour dependants,
previously been receiving any benefits?

If*¥es', please give the following information.
Type of benefit.
Amount of benefit.

How often you receve the benefit,

Yes || Mo |_|
|
£
|
Yes [ ] Mo |_|
|
£

When and why did these henefits stop? Please give details below.

Section 11 Accommodation

You should only fill in this section if you have asked us for accommaodation.

il appropriate, please tell us your ethnic
Zroup.

Please tell us your religion and any specific
needs connected (o your Faith,
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Section 11 Continued

Do you, or any of your dependants,

suffer [rom any medical condition that

you need treatment, medication or Yes | ] Mo | ]
counselhing for?

I *¥es", please provide details below of vour condition and any treatment or medication vou
receive.

Name Condition Treatment or medication

Wha 1s providing treatment?

Doctor’s name

Surgery or hospital address

The date of vour next appointment
(if this applies)

Do vou, or any of your dependants,

have a disability that will affect the type Yes | J No ||
of accommodation you are given?

IF *Yes', please give details about the

disability and any requirements you

may have with regard Lo your

accommaodation.

Do vou, or any of your dependants,
have any special dietary requirements? Yes [ No ||

IF *Yes", please give details.

Anv other mformation.

Please tick here if you have continued on another sheet.
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Section 12 Other information—please read note 12

Please give any other information that you feel we should take into account.

Please list the documents vou have sent in to support this application, for example, letiers,
medical certificates and passport sized photographs,

Please tick here if you have continoed on another sheet, |_|

11
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Section 13 Warning and declaration—please read note 13

This is my claim for support under the Immigration and Asylum Act 1999, 1also want to claim help
with health costs for myself and my family listed in section 5 of this form.

Warning and declaration. % ou must now read the declaration below and sign it.

I confirm that the information I have given on this form is correct and complete. I understand
that if T give false information, you may take action against me and 1 could be prosecuted. |
confirm that I will tell yvou if my circumstances change or there is new information that is relevant
Lo this application. Jagree that you can pass the information on this form te the Prescription Pricing
Authoviey so they can give me and my family listed in section § of this form, help rowards health
costs. You can also use this information to check I, and my family listed in section 5 on this form,
am entitled to help and to prevent or detect fraud,

Your signature: |

Mame {please print); |

Dhate: ; |

Can we give your details to the local health authority and, if vour dependants are under
165, the local education authority in the area where you will be living?

Yes |:|

Mo |_| You should read Note 13 before you tick this box.

Section 14 If someone helped you to fill in the form—please read note 14
Did anvone help you to fll in this ferm? Yes |_| Mo |_|
I ¥es", please give the following details,

Mame of assistant or
representative

Orrganisation and address

Phone number |

Reference number |
Did an imterpreter help you fill in this form? Yes LI Mo |_|
I *¥es', please give the following details,

Mame of interpreter |

Organisation |

Contact number |

If vou have filled in this form for the applicant, you should sign the declaration below.

I can confirm that [ have included all the necessary information in this application. 1 have
accurately recorded the information that the applicant gave me.

I can also confirm that 1 have signed the enclosed photograph of the main applicant.

Your signature: |

MName (please print): |

Drate: !

12
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NOTES
Statement of confidentiality

We will treal information you give us in confidence. However, we may give it to other government
departments, agencies and local authorities. We will give information to our accommaodation providers,
voucher providers, the volunlary seclor receplion assistants and the post office. This is so they can give
yiou the support we ask them to provide, We will give the police information, if necessary, so they can
prevent, detect, investigate or prosecute criminal effences,

You should fill in this form if:
® vou have claimed for asylum in the United Kingdom under the Refugee Convention and are
waiting for a decision;
® you have claimed for asylum under Article 3 of the European Convention on Human Rights, and
are waiting for a decision;
® vou are the dependant of an asylum seeker, as defined in Section 5 of this guidance, and no
application for support has been made for you; or

® you have appealed against the refusal of your asylum claim, and a special adjudicator, the
Tribunal, the Court of Appeal {or Court of Session in Scotland) or the House of Lords have not
made a decision yet; and

® vou, and any dependants. are, or are likely to become homeless or lose all financial resources
within the next 14 days.

How to make an application

When vou have filled in the application form NASS!, vou may fax it to us (NASS) on e
You should also send the original application form, and four passport-size photographs of the main
applicant by post. You should include any documents we need as evidence.

You do not have (o send your application by ax, but il vou do we can consider your application as
carly as possible, This means vou will know what help we can give vou in a short time,

What happens next

When we receive vour application, an officer will check 1o see il vou can get supporl, When we complete
the assessment, we will tell you the decision by writing to you.

If you are successful, we will provide a support package for you, We will send the details to vou assoon
as they are agreed. Sometimes, it will be possible to decide the case, and to complete support arrangements,

within a short period. I this is the case, we will tell vou about the decision and support package at the
same time.

If we refuse your application, we will write to you and tell vou why. You will have the right to appeal
to an adjudicator against this decision, and we will provide information on how to appeal.

How long will an application take

We aim to make a decision within two working days of receiving your application. Each case will be
different, and it is impossible to guarantee that all cases will meet this target. However, we will make sure
that we contact you within seven days of receiving vour application. We will tell vou why there is a delay
or tell you our decision.

You can wrile 1o us al:

Mational Asylum Support Service
30 Wellesley Road

Croydon

Surrey CRO 2AD,

Telephone: (845 602 1739
Fax: 0845 601 1143

Note 1—About you

You should fill in section 1 with the details of the person who is applying for support. If you are the
dependant of an asylum seeker who is in the United Kingdom vou should il in your details. You should
fill in the details of the main asylum applicant in section 2.{Y ou should make sure that you read the section

2 notes carelully before vou fill in the section.)
Surname

You should only put your surname in this section,
13
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(riher names

You should give all the other names that you have used. This includes your frst name, middle name,
personal names and religious names.

Mames that you previewsly osed
Give any other names you have used, if’ they are different from the ones you have given in the previous
question. This should include:
® vour name when you were born {if’ different from above);
® your maiden name (The name you used belore you gol married); and
® any other names that you have used.

Your spoken English and if you need an interpreter

It is important that you consider these questions carclully. Please tell us i you need an interpreter. IF
we need to discuss your application, we can talk to you in a language that vou are comfortable with, We
will also make sure that any person who can help you is aware of the language that you speak. This is
important as vou may need to speak to someone il you have a problem they can deal with, This could
be because:

® 3 pipe in your accommadation has burst;

® vour vouchers did not arrive;

@ vou need to orgamse a school for your child: or
® o member of your family is ill.

Y ou should only tick “Yes i you are reasonably fluent in English, This means that vou are able tospeak
and make yoursell understood without too much difficulty.

If you need an interpreter for your asylum application, you will need to tell the Immigration and
Mationality Directorate. When they contact you to discuss your asylum claim you should let them know.

Mote 2

You have already applied for asvlum or have made an appeal

You should only tick "Yes" it one or more of the following applies,

® You have made a ¢laim For asylum under the Refugee Convention, which has not heen decided
yel.

® You have made a claim for asylum under Article 3 of the Human Rights Convention, which has
not been decided yet.

® You have appealed against the refusal of vour asvlum claim but a Special Adjudicator, the
Tribunal, the Court of Appeal (or the Court of Session in Scotland) ot the House of Lords has
not made a decision vet.

® You are the dependant of an asylum seeker, as defined in section 5 of this guidance; or
® You have received a final decision on your appeal but vour household contains a child under the
age of 18,

Il none of these apply you are not eligible for support from us. You should get independent advice on
your position.

I you do tick “Yes', please provide details in the box about yvour claim for asvlum or appeal,

You should always give any reference number that the Integrated Casework Directorate (ICIY) has
given you. Please also give any other reference numbers you may have received from other immigration
authorities, for example, a Port reference number (TN4/123/%9). If you have more than one reference
number, please give them all (use a separate sheet i necessary).

You may have a date for vour asylum interview. 11 so, vou must enter the details in this section.

If you have already claimed for asylum but have not had a decision yet, vou should also give:
® ithe date you made your claim: and
® where and how you made the claim (for example, at Gatwick Airport in person, at the Public
Caller Unit in Croydon in person, or by post to the Immigration and Nationality Directorate in
Croyden).

If you do not yet know your Integrated Casework Directorate or Home Office reference number, you

should, where possible, provide prool of posting. This could be a recorded delivery or regmstered post
number and the date ol posting.

14
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This information will help us to confirm that you have already claimed for asylum or have appealed
against the refusal of an asylum application.

IT you are a dependant of an asylum seeker and you are likely to become homeless or lose your financial
resources, you may ask for support under these arrangements. You should fillin the details that we need about
the asvlum application.

Mote 3

Applying for support

You should show the support you are applying for by ticking the box provided, If vou need both
subsistence {this means you need help to buy essentials, such as food or clothing) and accommaodation,
you should make sure that you tick the “hoth” box,

11 vou are already recetving support, you should show what support you need now,

Sowe can identily the application you are making, vou should answer the questions about your contact
with us. Your application may be delayed if you do not fill in this section.

Note 4

Address

You should give your current address in the United Kingdom. This should be the address you are living
at when you make this application for support,

You may hive al more than one address. You may spend part of one week with one relative or Iriend
and the rest of the week with another. You should give us the address you want us 1o send all
correspondence to. You should give any other addresses used on a separale sheel and tell us why you have
more than one address.

Note 5

Other people you have included in your application
This section is about who yvou want Lo include in your application as a dependant.

Deependants must be in the United Kingdom and may be someone who:

® is vour hushand or wile:

® is your child, or a child of your husband or wife, who is under 18 and depends on you;

® i under 18 and 15 8 member of your, or your hushand or wile's, close family;

® is under 18 and has been living as part of your household since they were horn or For at least & of
the 12 months before the day you applied for support for them;

@ needs care and attention from vou or a member of your household because of a disability and
wortld fall within either of the two categories in the two bullet points immediately preceding this
bullet point, exeept that they are not under 18;

@ has been living with vou as a member of an unmarried couple for at least two of the three years
belore the day you claimed For support for them;

@ lives as part of your houschold and who received help from a local authority under seetion 17 of
the Children Act 1989 immediately before & December 1999:

® lives as part of your household and who received help from a local authority under seetion 22 of
the Children (Scotland) Act 1995 or Article 18 of the Children (Northern Treland) Order 19935
immediately before 3 April 2000;

® has claimed for leave to enter or stay in the United Kingdom based on their relationship to you.

If you are making this application for support because you are the dependant of an asylum secker, you
may only include as your dependants either that asylum seeker or dependants of that asylum seeker.

I you have no such dependants, please tick “No” and go directly to seetion &,

Section 5b asks for information about all your dependants you have included in the application. It is
important that you answer the questions in full.

(The application form only allows you to give details of four ol vour dependants. I yow have more than
four, please give details on a separate sheet.)

If you have included vour husband or wife or partner as a dependant, please write their details in the
hox marked dependant 1. IT not, use this box for other dependants.

15
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Im each case, you should give their full name, nationality, date of birth, sex and their relationship to
you, for example your mother, father or sister. You should provide their current address if it is different
from your own. Please explain why they do not live with you on a separate sheet if necessary.

We need to know if your dependants already attend school. college or university. You should provide
the address of the school and say how long the dependant has been there.
If you have a husband or wile or pariner who:
® isin the United Kingdom; but
® is not included in your application for support; and
® is not able to provide you with support (see section 7),

You should give their details in section 12 *Other information”,

If you receive support for a dependant you have listed in this application, it does not guarantee that they
will be treated as a dependant for immigration purposes.

Mote 6a

About your current accommodation
I this section you should provide information about where you are living.

If your dependants do not live with you, vou should include their details in section 5b, You should also
give relevant information about their accommodation, based on the questions in this section, on a separate
sheet ol paper,

Are you living in “emergency accommaodation™

Emergency accommesdation is temporary accommodation, provided by a voluntary organisation, that
is funded by the Home Office. They will give yvou support while we consider your application. You do not
need to provide any more details in this section if you live in emergency accommadation. You should go
directly 1o section 7. You may only stay in emergeney secommaedation while your claim [or support is
being decided.

Are you staying with a friend or relative?

If vou are living with a friend or relative vou should tick the "Yes" box,

If you are staying with a friend or relative, do you pay?

I this section you should say if you are paying vour friend or relative anything. You may contribute
towards the food, utility bills {gas, eleetricity and water), rent or mortgage. If you rent accommodation
from a [riend or relative but do not live with them, you shoeuld tick the “does not apply’ box.

Are you living in rented accommodation?

This 1= accommodation that you rent from either a private landlord (including relatives) or from a local
authority. It can be selfi-contained accommaodation, a hostel, bed and breakfast or a hotel, You should
provide details of the amount you pay in rent, for example, £400 a month, and give details of the landlord.
If you want to stay in this accommadation you should provide a copy of the rent book, IF you are in a
hostel or bed and breakfast, you should provide a bill or invoice, If you do not do so, vour application may
be delayed.

Do your live in any other Kind of accommodation?

If you are being held under the Immigration Act, you can still apply For support if you are being released
or have made a bail apphcation. You should give details about the place youw are being held. You should
also tell us i vou are waiting Tor the results of a bail hearing, I yow were recently released (rom detention,
please give details of the release date and where you were being held.

Y ou should tell us about accommedation that a charity provides, other than emergency accommaodation,
in this scction.

If you own your house or have a mortgage on it, you should give details here of the amount you pay
every week or month.
Is there any legal reason why vou cannot move from your accommaodation?

This may be because vou are under police, court or adjudicators bail, Y ou should give details in the box
a1 the end of section 6,

16



Document Generated: 2024-01-16
Status: This is the original version (as it was originally made). This
item of legislation is currently only available in its original format.

You cannot afford the accommodation

If you cannot afford vour accommadation, it is not adequate, This could be because vou cannot pay
vout landlord, O, if vou live with a relative and vou do not have enough money to pay what they have
asked, the accommaodation is not adequate. You should give a brief explanation, for example, 'T have no
money to pay the rent’. You should tell us how much your accommodation costs. If you cannot afford
other essential living needs. vour accommodation is not adequate.

D}y you want to stay in your current accommodation?

You do not need to fill in this section il vou are being held or if you are in emergency accommadation.

All other applicants should fill in this section. This will help us to decide whether your current
accommadation is adequate. If you live in rented accommaodation, we will consider whether the rent is
reasonable and whether you can afford it

Maote 6b

Adequate accommodation

Your accommodation is not adequate il one of the following apply.

Your licence ends

You may live in accommodation as a licensee. This is when you are staying with, for example, a friend
or relative, or living in a hostel or hospital. IF they tell you to leave, the licence ends and your
accommadation is not adequate. IF vou are told to leave you should explain why.

General housing circumstances

If vour accommodation is worse than other accommaodation in your area, it may not be reasonable for
you to stay there. We may also consider overcrowding when we compare the general housing conditions
in the area. You should give details if you think that this applies to your accommaodation.

Is the accommodation available for occupation by vour dependants together with you?

If the accommodation is not available for occupation by your dependants together with vou, it may not
he adequate.

Violence or threats of violence
Youshould tell usifa person not normally associated with vou is likely to cause you or your dependants
harm, This may be violence or threats such as:
® racial harassment or attacks;
@ physical violenee;
® scxual abuse or harassment; and
® harassment because of vour religion.

In these circumstances it may not be reasomahle for vou to stay in your current accommaodation,

Diomestic violence
You should tell ws il s person who normally stays with you as a member of your family is likely to cause
you or vour dependants harm, Domestic violence may be:
@ physical assaull;
® sexual abuse; or
® threats and intimidation,

In these circumstances it may not be reasonable For you to stay in your current accommadation,

Served with a valid court order

You should tell ws if you have been served with a valid court order for the possession of your home. We
would not consider the accommedation to be adequate from the date of the order. You should send us a
copy of the court order.

You cannot get into your home

You should tell us if you were illegally evicted, or squatters live in vour property illegally, The
accommodation is not adequate until you can get back into vour home,
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Mobhile Homes

This includes any accommadation that is a moveable structure, vehicle or vessel, that has been designed
for people te live in, Y ou must have the proper permission te live in it I vou do not have this permission,
your accommadation is not adequate. You should give details if this is the case.

Note 7

Support from friends and relatives

We will consider amy suppoert that your [riends or relatives in the United Kingdom, or elsewhere, give
vou when you apply for support,

In section Ta you should say whether any [riends or relatives can give you financial support, other than
accommadation. If they ean vou should give details in section Th.
You should include:
@ their current address;
@ their relationship to you;
@ their immigration status if they live in the United Kingdom; and
@ why they are in the United Kingdom.

IF they are here temporarily. vou should give more details, for example, if they are a visitor, student or
asylum seeker,

IF you receive financial support, you should give the amount you receive and how often you receive it
for example, ‘€30 a week”. I a friend or relative provides you with accommodation, you should also give
details, for example, ‘Tam staying with my brother in his two-bedroom flat’.

You should only fill in section Th if a friend or relative can give you support.
Note &

Cash, savings and assets
We will take account of any:
@ cash;
& savings;
@ investments; or
@ certain types of property,
that helongs to you or your dependants when you apply for support {whether in the United Kingdom or
elsewhere).
{Section 7 deals with support [rom relatives or friends. Section 9 deals with other income and earnings. b

IF you have savings, investments or property, you should send us the relevant documents,

Yo should tell us if you think yvour assets are not reasonably available to you, or it is not reasonahle
that vou use any of them, and give reasons on a separate sheet of paper. We will then decide whether these

items are reasonably available to vou or whether it is reasonable for you to use the item.

We will not take account of jewellery, However, vou should tell us about it in section & if it is worth
over £1,(00,

We will not take aceount of any:
@ personal clothing:
® bedding; or
& optical (for the eyes) and medical items, including wheelchairs,

Do not inelude these ilems on the application form.

Warning

The information about your circumstances must be true. If you give false information so you can get any
henefit or other payment, you could go to prison for up to seven years.
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Cash

If wou, or your dependants, have cash in the United Kingdom or elsewhere you should say how much
you have. For example, if you, or yvour dependants, have 200 Deutschmarks, you should tick the relevant
“Yes' box in section 8. Enter the amount (in Deutschmarks) in the table below it. You should say in the
Dreseription” box that the currency s ‘Dewtschmarks’. There is no need for you to work out how much
your currency is worth in pound sterling. We will also work out how much it will cost you to change your
money into sterling.

You should give details of any cash you, or your dependants have outside the United Kingdom. You
should ell us iU you can use it 10 vou can’t wse 1L, you should say why. For example, you may have cash
in your home in your country of origin, but had no time to collect it before vou lelt, and no one can get
it and send it (o yvou,

You should say if you, or dependants, have any savings. These may be in a bank, building society, post
office account or other financial institution. You should say i the account is in the United Kingdom or
abroad. You should also say how much is in the account and send us the relevant documents.

Youmay give the value in the actual currency. Y ou do not have to change the value into pound sterling.

You should say il you can get any money that is held in a financial institution abroad. If you think it
would not be possible for you to get your money, you should say why in the section marked “Description”.
For example, your assets may be frozen. We may ask you to send us the relevant documents in these
circumstances.

Investments

You must tell us i you, or your dependants, have any investments, This includes any businesses
imvestment and income bonds, life msurance policies, national savings certificates, personal pension
scheme, premium bonds, stocks and shares and unit trusts, These investments may be in the United
Kingdom or abroad, You should tell us the value of your investments and send us the relevant documents.
Youmay give the value in the actual curreney. You do not have to change the value into pound sterling.

IF your investments are outside the United Kingdom, you should alse say if there is any reason you
cannot get to them. You can enter this information in the “Description” box in section 8. For example,
your assels may be [rozen. We may ask you 1o send us the relevant documents,

Property

You, or your dependants, may have land. a house, outhuildings, a garage. business assets or goods, in
the United Kingdom or elsewhere. If so, vou should tell us how much it is worth and send us the relevant
documents. If you, or your dependants, own a car, van, lorry, boat or other motorised vehicle, vou must
tell us about them. You must include the age, type, model and how much it would be worth if you sold it.

We may give vou lemporary support, of up Lo three months, o give you enough time 1o sell some Lypes
of property. In these circumstances we may ask you to send us the relevant documents that show you have
tried 1o sell your property.

I you have property outside the United Kingdom, you should alse say irinis available to you, You may
not be able to use the property. I so, vou should tell us in the ‘Description” box in section 8, For example,
ol may owin a howse in your country of origin but there is no market for this type of property.

IF you live in a property that vou own, vou will have to arrange to sell the property within six months
of making your application. We will treat any money from the sale of your property as cash or savings.
You should send evidence that shows you have tried to sell your property three months after you applied
Lo us.

If you do not think that it is reasonable 1o sell your property, you should say why on a separate sheet
ol paper. You should send this with your application form.

Jewellery

Although we will not consider the value of jewellery you must tell us about it in section 8, You should
list any valuable jewellery, including watches, which belong to you or vour dependants il they are worth
over £1.000 {current market value). You should describe the item (or items), say where they are and, if
known, give an estimate of the current market value.

You must tell us immediately if vou sell any of the jewellery you have described on the application form.
You must say which item (or items) you sold, and how much money vou got. We may take action against
youu iF you do not tell us.
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Note 9

Income

In this section you should give details of any other income that you have not already told us about. The
ineome may be [rom you, or your dependants, if you have any. For example, payments [rom a pension.

If you receive an income from a friend or relative, you should make sure that vou tell us in section 7.

You should not take employment, paid or unpaid, unless you have permission to do so from the
Home Office.

If you have permission to work vou should tell us:
® your emplover's name and address;
@ the number of hours you worked every week; and
® the amount you earn every week.

I you are paid weekly or every month, you should send your last five wage slips. I you do not do this
your application may be delayed. We may contact your employer to confirm how much you earn and how
many hours you work.

You should also tell us if’ you, or anyone you are claiming for, receives support. This may he
accommodation, financial support or other support (such as food or clothing). This would include income
from a pension, investments, university grants or support from voluntary organisations. You should also
say how often you receive the support.

MNote 10

State benefits

Il vou receive state benefits, vou must tell us about the benefits vou receive, You will need to send us a
copy of your benefit book or advice letter, If vou have recently lost your benefit because vou are no longer
eligible, vou will need to send us documents to show this. Below is a list of state benefits.

Income-based Jobsecker's Allowance
Severe Disablement Allowance
Invalid Care Allowance
Drisability Living Allowance
Income Support
Working Families” Tax Credil
Disabled Person's Tax Credit
A Social Fund Payment
Child Benefit
Housing Benefil
Couneil Tax Benefit
Support under the Asylum Support (Interim Provisions) Regulations 1999,
Social assistance in Scotland and MNorthern Ireland, as specified in sections 120 and 121 of the
Immigration and Asvlum Act [5949,
Note 11

Accommdation
You should fill in this section if you have applied for accommodation

If we effer you accommoedation we will try to choose the most suitable accommodation to meet your
needs. We will consider your specific houschold needs. This includes the size of your family. ethnie, racial
and cultural backgrounds and health issues,

In this section, you should provide details of any needs which may affect the accommodation that we
give you.
Ethnie Group and Religion

You should tell us vour ethiic group and religion because it will help us to wdentify a suitable area for
any accommesdation that we may give vou. We will try to place you where there is a community of people
with similar cultures who will understand your particular needs, [t will also help us to make sure that the
organisations that provide accommodation are sensitive to your cultural needs.
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Health

You, or vour dependants, may have on-going medical or psychological conditions, IF vou receive any
treatment, medication or counselling, vou should tell us in the space provided. It is important that we
consider any factors that affect your wellbeing when we decide what accommaodation to give vou. You
should tell us if you have any special requirements because of your medical condition, For example, you
have a very bad skin condition which means that vou need a bath rather than a shower or, you may need
to put your medicine in the fridge.

Disability
I vou, or your dependants, suffer from any disability such as blindness, deafness, partial sight, damaged
hearing, or problems moving arcund, you should let us know by filling in this section. Where possible you

should tell us about the specific areas where you will need help. We will try to provide support that will
meet your needs,

Diietary needs

If you, or your dependants, need a special diet, you should give details in this section. You may have
toeal food thal is prepared ina special way, for example, Halal meat, or you may have a medical condition
that needs a special diet, lor example, without gluten.

Any other information

You should use this space to provide any other information that you leel we should consider when we
offer accommaodation. You may want to give us more information abowt any of the areas mentioned
above, You should tell us if vou, or your dependants, receive help from any organisation that we have not
already mentioned. Y ou should say il the support is medical or non-medieal, and how they help youw. You
should also tell us i vou think vou may [ace problems with domestic arrangements, for example, you may
not be able to cook,

MNate 12

Other information

You may want to give us more information about your support and accommaodation needs, This may
meclude information about medical conditions, cultural needs and mobility needs, In this section you can
tell us about anything vou think we should know,

If vou do not have enough room vou can use another sheet of paper, If vou do give us more information,
you should show which section on the application form your information relates to. For example, put
‘continued from section 87 at the top of the new sheet, Y ou may also use this section to include imformation
that you do not feel has been covered by the form, but is important,

You should 1ist in this section any documents you have sent us with this application.

You should not use this section to provide details of your asylum application. We have no influence
over vour claim for asylum.

Mote 13

Warning and declaration

You should read this section carelully. Itis impoertant that yeu understand what will happen il you give
us false information,

You most sign and date this section. We will return your application to you il you do not do this as it
will not be valid, This well delay vour application.

IF you cannot write you should place your mark in this section. This may be a thumbprint or any symbaol
that vou are identified by,

I you cannot write becanse of a disability, the person who has filled in the form for you must sign the
declaration, explain that you have a disability. and say that they have signed the form for you.

The Prescription Pricing Authority will also use the imformation yvou have given in this form to decide
whether you can get help with health costs, for example, free NHS prescriptions. It is an offence to provide
false ot imcomplete information, The Prescription Pricing Authority may also take action if you have
made a false declaration to get the HC2 certificate. More information about the HC2 certificate is in the
general note,
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When you make this application, vou are giving us permission to give your and vour dependants’
personal details to the people who will be involved in providing you with support. We may give this
information to reception assistants, accommodation providers, voucher providers and the post office.

Also, we have asked for permission to pass on details about you to service providers in the area where
you eurrently live (if you have not applied for accommodation) ot in the area where we may oller you
accommaodation.

We do this to make sure that you can use all the services, such as health and education. You are
responsible for contacting these services 1o make arrangements [or your individual needs, but they will
know that you are living in their arca.

We will provide the following details about yow:

@ Your name, nationality and date of birth (and the details of any dependant you have included in
your elaim).

@ The language you speak (this will help the service provider work oul i you need an interpreter).

@ The address where you will be living (this will help them find local doetors or schools for you if
you cannot do so).

@ The date vou will be arriving in the area if vou do not already live there,

@ That vou are seeking asylum (bt we will not give information about your asylum claim},

You decide whether we can give your personal details Lo service providers. However, if you do not let
us you may have problems when you try to arrange local services for you and your family.

Il necessary, we will pass information to other agencies and public organisations so they can prevent,
detect, investigate or prosecute criminal offences,

Note 14

If someone helped you fill in the form

Someone may have helped vou to fill in the form. For cxample, an assistant [rom a volunlary
organisation such as Refugee Arrivals Project or Migrant Helpline or a soliciter or other legal
representative.

11 e, vou should give the details of the person or the of ganisation that has helped you in section 14, We
need these details because we may have to contact them to check the information they have given.

General note

IT you have sent your application by fax. you must make sure that you send us the original copy at the
same time, You should make sure that you send all the documents to support your claim with the
application [orm. Do nol forgel 1o send Tour passporl-size pholographs of the main applicant.

They should be:

® clear;

® pood quality;

® all the same;

@ printed on normal thin photographic paper;
® unmounted {unframed);

@ L5mm x 35mm (177 % 138 inches);

@& of vour full face;

@ taken against a white background.

ITyou do nol send us the original form and photographs immediately, itmay causc a delay in processing
your application.

NHS help with health costs
I your application for support under these arrangements is successful we will also issue you with a
certificate (HC2), This will, depending on if vou are eligible. let vou have free;
® NHS prescriptions;
® NHS dental treatment;
@ MNHS sight tests; and
@ NHS wigs and fabric supports,

You may also be able to get:
@ vouchers towards the cost of glasses or contact lenses; and
@ refunds of necessary travel costs to and from hospital for NHS treatment.
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The certificate tells you what to do and what you can use it for, You do not need to fill in a separate
claim form and you should not send an application direct to Health Benefits Division of the Preseription

Pricing Authority.

Refunds

You can normally elaim money back il you have already paid for something (the attached chart wells
you what to do), The Health Benefits Division normally work out refunds based on your cireumstances

om the date vou paid,

If wou claim money back more than three months after yvou paid, the Health Benefits Diivision will
decide if there is good reason to accept it. You should make the claim using form HCS. You can get this
form from the local Social Security Office, NHS hospital. dentist or your local One Stop Service.

Questions

IT you have any questions about a claim for a relund of health costs, you should contact:
The Health Benefits Division,

PO Box 769,
Sandyford House,
Archbold Terrace.
Meweastle upon Tyne,
NE® 2UT.

Iryou have any other health questions, you can ring the Health Information Service on 0800 66 55 44,
Monday to Friday, between Hbam and 5 pm (vou won't have to pay for the call),

Whar you have paid for

Whar you shouwld send

When you showld send it

MNHS prescription

MNHS dental treatment

MNHS wig or labric
support

Sight test

Gilasses or contact lenses.
You cannot claim a
refund if you have already
used an optical voucher
towards the cost of your
glasses or contact lenses,
unless it was only a
‘complex lens” voucher
Travel expenses 1o
hospital lor NHS
freatment

1 MNHS receipt form FPS7
(EC3T in Scotland). You can get
this from your pharmacist,
doctor or hospital when you pay
for vour prescription, you
cannot get one later. Tt tells you
what to do,

I A receipt which shows you
had NHS treatment.

2 Refund claim form HCS,
Your dentist may have one, It
tells you what to do.

I A receipt which shows you
have paid for a NHS wig or
labric support,

2 Refund claim form HCS. You
can get one from your NHS
hospital. It tells you whal to de.
I A receipt which shows you
have paid [or a sight test.

2 Refund claim form HCS,
Your eptician may have one. It
tells you what to do.

I A receipt which shows you
have paid lor glasses or contact
lenses,

2 Refund claim form HCS,
Your oplician may have one. It
tells vou what to do.

I Tickets or receipts [or your
Lravel costs,

2 Refund claim form HCS, You
can gel one [rom your NHS
hospatal. It tells you what to do.

You must send vour claim
within three months of the date
vou paid for your prescription.
Or, vou can take form FPST
(EC57 in Scotland) straight to
the post office il vou already
have the evidence that you need.

You must send your claim

within three months of the date
vou paid for your treatment. IF
vou pay in instalments, send in
your ¢laim within three months
of the date you finished paying.

You musl send your claim
within three months of the date
vou paid for your wig or [abric
supporl.

You muslt send your claim
within three months of the date
ol your sight test,

You must send your elaim Form
within three months of the date
vou paid for your glasses or
conlact lenses.

You must send your claim
within three months of the date
vou paid the travel costs,
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