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STATUTORY INSTRUMENTS

2000 No. 2334

The Consumer Protection (Distance Selling) Regulations 2000

Services performed through the use of a means of distance communication

9.—(1)  Regulation 8 shall not apply to a contract for the supply of services which are performed
through the use of a means of distance communication, where those services are supplied on only
one occasion and are invoiced by the operator of the means of distance communication.

(2)  But the supplier shall take all necessary steps to ensure that a consumer who is a party to a
contract to which paragraph (1) applies is able to obtain the supplier’s geographical address and the
place of business to which the consumer may address any complaints.


