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SCHEDULE 1

CONDITIONS INCLUDED UNDER SECTION 7 OF THE ACT
Condition 29

OBLIGATION TO SUPPLY NUMBERING INFORMATION ON REQUEST
29.1 Where the Licensee has been allocated telephone numbers by the Director in accordance

with Condition 26.1, the Licensee shall, on request in accordance with paragraph 29.4 below, supply
to any public telecommunications operator subject to the obligations corresponding to those set out
in Condition 2.1 above, the name, address and telephone number of the Licensee's Subscribers and of
any other end-user sub-allocated a telephone number from those telephone numbers, for the purpose
of enabling such operator to comply with its obligations corresponding to those set out in Condition
2.1 above.

29.2 Where the Licensee has been sub-allocated telephone numbers whether by a licensee or
another person, the Licensee shall on request in accordance with paragraph 29.4 below supply to:

(a) the person who sub-allocated such telephone numbers to the Licensee; or
(b) (if different from 29.2(a) above), the licensee who was allocated such telephone numbers

by the Director,

the name, address and telephone number of the Licensee's Subscribers and of any other end-user
allocated a telephone number from the telephone numbers sub-allocated to the Licensee.

29.3 The Licensee shall supply any information under paragraph 29.1 or 29.2 for the purpose of
enabling the person requesting the information to:

(a) comply with its obligations corresponding to those in Condition 2.1 above; or
(b) meet any request made to that person in accordance with paragraph 29.1 or 29.2, or

regulation 10(6) of the Revised Voice Telephony Regulations.

29.4 The Licensee shall supply any information under paragraph 29.1 or 29.2 at the reasonable
request of the person requesting the information. Without prejudice to the generality of the foregoing,
the Licensee may refuse to supply such information if the person requesting the information does
not undertake to Process such data or information in accordance with any relevant Code of Practice,
or the Licensee has reasonable grounds to believe that the person requesting the information will not
comply with Relevant Data Protection Legislation.

29.5 The Licensee shall supply any information under paragraph 29.1 or 29.2 having due regard,
in such manner as is appropriate, to any Subscriber who has expressed opposition to inclusion of
Directory Information about that Subscriber in a directory or as part of a Directory Information
Service.

29.6 Where the Licensee is requested to supply Directory Information in accordance with
paragraph 29.1 or 29.2 above, the Licensee shall do so on terms which are fair, cost oriented and
non-discriminatory, and in a format which is agreed between the Licensee and the person requesting
the information, or by the Director, where no such agreement is reached.

29.7 Where the Licensee, pursuant to this Condition, supplies to any person, data or information
subject to any relevant Code of Practice, the Licensee shall secure that such person undertakes to
Process such data or information in accordance with such a Code.
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