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Online Safety Act 2023
2023 CHAPTER 50

PART 4

OTHER DUTIES OF PROVIDERS OF REGULATED
USER-TO-USER SERVICES AND REGULATED SEARCH SERVICES

CHAPTER 2

REPORTING CHILD SEXUAL EXPLOITATION AND ABUSE CONTENT

66 Requirement to report CSEA content to the NCA

(1) A UK provider of a regulated user-to-user service must operate the service using
systems and processes which secure (so far as possible) that the provider reports all
detected and unreported CSEA content present on the service to the NCA.

(2) A non-UK provider of a regulated user-to-user service must operate the service using
systems and processes which secure (so far as possible) that the provider reports all
detected and unreported UK-linked CSEA content present on the service to the NCA
(and does not report to the NCA CSEA content which is not UK-linked).

(3) A UK provider of a regulated search service must operate the service using systems
and processes which secure (so far as possible) that the provider reports all detected
and unreported CSEA content present on websites or databases capable of being
searched by the search engine to the NCA.

(4) A non-UK provider of a regulated search service must operate the service using
systems and processes which secure (so far as possible) that the provider reports all
detected and unreported UK-linked CSEA content present on websites or databases
capable of being searched by the search engine to the NCA (and does not report to the
NCA CSEA content which is not UK-linked).

(5) A UK provider of a combined service must comply with the requirement under
subsection (3) in relation to the search engine of the service.
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(6) A non-UK provider of a combined service must comply with the requirement under
subsection (4) in relation to the search engine of the service.

(7) Providers’ reports under this section—
(a) must meet the requirements set out in regulations under section 67, and
(b) must be sent to the NCA in the manner, and within the time frames, set out

in those regulations.

(8) If a person is the provider of more than one regulated user-to-user service or regulated
search service, requirements under this section apply in relation to each such service.

(9) Terms used in this section are defined in section 70.

(10) This section applies only in relation to CSEA content detected on or after the date on
which this section comes into force.


