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SCHEDULE

MINOR AND CONSEQUENTIAL AMENDMENTS

PART 3

OTHER ACTS

19 In Schedule 2 to the Higher Education Act 2004 (conditions to be met by student
complaints scheme), after paragraph 3(2)(c) insert—

“(d) provision that a qualifying complaint is not to be referred under the
scheme if a complaint brought by the complainant and relating to the
same subject-matter is being, or has been, dealt with by the Office
for Students under the scheme provided by virtue of Schedule 6A to
the Higher Education and Research Act 2017.”



