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SCHEDULES

SCHEDULE 5

REGULATION OF CLAIMS MANAGEMENT SERVICES: TRANSITIONAL PROVISION

Interpretation

14 In this Schedule—

“the FCA” means the Financial Conduct Authority;

“the FOS” means the body corporate which administers the ombudsman
scheme provided for in Part 16 of the Financial Services and Markets Act
2000 (see section 225 of that Act);

“the OLC” means the Office for Legal Complaints established by
section 114 of the Legal Services Act 2007;

“the Regulator” means the person designated under section 5(1) of the
Compensation Act 2006 or, if no person is so designated, the Secretary of
State;

“regulated claims management activity order” has the meaning given in
paragraph 1(b).



