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CHILDREN AND FAMILIES ACT 2014

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

PART 3 - children and young people in england with special Educational Needs
OR DISABILITIES

Appeals, mediation and dispute resolution

Section 57: Resolution of disagreements

273. Local authorities must make arrangements for avoiding or resolving disagreements
where the parents of a child with special educational needs, or a young person with
such needs, do not agree with how the local authority or an education body (listed in
subsection (9)) with duties under Part 3 of the Act has carried out those duties. It must
also make arrangements to avoid or resolve disagreements between the parents of a
child or a young person and any school or post-16 institution specifically about the
special educational provision made by the institution for that child or young person. The
disagreements in this section also cover disagreements between parents or young people
on the one hand and the responsible health commissioning bodies on the other about
health care provision at the time assessments or re-assessments are being undertaken
or EHC plans are being drawn up or reviewed. Disagreement resolution can also cover
disagreements between local authorities and their responsible health commissioning
bodies.

274. The section does not require either parents or young people on the one hand, or
education bodies, local authorities or health commissioning bodies on the other, to
participate in resolving disagreements – use of these arrangements is entirely voluntary.

275. Local authorities must appoint someone who is independent to help resolve a
disagreement, or prevent it happening in the first place. Employees of a local authority,
clinical commissioning group or the NHS Commissioning Board do not meet the
criterion of being independent and cannot take on that role.

276. Local authorities must tell various people, including parents and young people, about
the arrangements they have put in place to resolve disagreements.

277. This section replaces, in England, section 332B of the Education Act 1996.
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