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FINANCIAL SERVICES

(BANKING REFORM) ACT 2013

EXPLANATORY NOTES

COMMENTARY

Part 5 – Regulation of Payment Systems

Complaints

Sections 68 to 70: Complaints

241. Sections 68 to 70 make provision for complaints to be made to the Payment Systems
Regulator by representative bodies designated by the Treasury, where it appears that a
matter concerning payment systems is significantly damaging the interests of payments
system service users.
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