These notes refer to the Equality Act 2010 (c.15) which received Royal Assent on 8 April 2010

EQUALITY ACT 2010

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 5: Work

Chapter 1: Employment, etc.

Section 55: Employment service-providers

Effect

188.  This section makes it unlawful to discriminate against, harass or victimise a person
when providing an employment service. It aso places a duty on providers of
employment services to make reasonable adjustments for disabled people. The duty is
an anticipatory duty except for providers of avocational service, so that in relation to
the provision of vocationa services, employment service-providers do not need to deal
in advance with reasonable adjustments for disabled people. Employment services and
vocational services are defined in section 56.

Background

189. This section replaces the separate provisions for vocational training, employment
agencies and assisting persons to obtain employment in previous legislation with a
single provision covering all these aspects.

Examples

e A company which provides courses to train people to be plumbers refuses to enrol women
because its directors assume that very few people want to employ female plumbers. This
would be direct discrimination.

»  Anagency which finds employment opportunitiesfor teachersin schools offers placements
only to white teachers based on the assumption that thisis what parentsin a particular area
would prefer. This would be direct discrimination.

* Anagency advertises job vacancies on itswebsite. It will need to have the website checked
for accessibility and make reasonable changes to enable disabled people using a variety of
access software to use it.
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