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Legal Services Act 2007
2007 CHAPTER 29

PART 6

LEGAL COMPLAINTS

The Office for Legal Complaints

115 The ombudsman scheme

(1) The scheme provided for by this Part is to be administered by the OLC in accordance
with this Part and with scheme rules made under this Part.

(2) In this Part “scheme rules” means rules made by the OLC.

(3) The scheme is to be operated under a name (which must include the word
“ombudsman”) chosen by the OLC, and is referred to in this Act as “the ombudsman
scheme”.
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