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LEGAL SERVICES ACT 2007

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 6: Legal Complaints

Complaints Handling – the new system

Section 158: Regulatory arrangements not prohibited by section 157

382. Section 158 makes clear that section 157 does not prohibit approved regulators
from making provision in their regulatory arrangements requiring, or authorising the
approved regulator to require, an authorised person to take certain action of a type
described in sections 158(1)(a) to (f). That action is to investigate whether there
are any persons who may have a claim for redress against the relevant authorised
person (section 158(1)(a)), to report back to the approved regulator on the outcome
(section 158(1)(b)), to identify any affected persons who may have a claim and notify
them that they may have a claim (sections 158(1)(c) and (d)), and to provide any affected
persons with information about the authorised person’s complaints procedures and the
ombudsman scheme and ensure that the complaints procedures operate as if the affected
person had made a formal complaint (sections 158(1)(e) and (f)). The intention behind
the section is to ensure that approved regulators are not prevented by section 157 from
making provisions – subject to the Board’s approval – requiring authorised persons to
take proactive steps in cases where a number of clients may have been affected by the
relevant authorised persons’ acts or omissions and may have a claim for redress against
them.

1

http://www.legislation.gov.uk/id/ukpga/2007/29/part/6
http://www.legislation.gov.uk/id/ukpga/2007/29/section/158
http://www.legislation.gov.uk/id/ukpga/2007/29/section/157
http://www.legislation.gov.uk/id/ukpga/2007/29/section/158
http://www.legislation.gov.uk/id/ukpga/2007/29/section/158/1/a

