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LEGAL SERVICES ACT 2007

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 6: Legal Complaints

Complaints Handling – the new system

Section 148: Reporting failures to provide information or produce documents

368. This section follows the approach and structure of sections 142 and section 146. Where
the ombudsman considers that an authorised person has failed to co-operate with
an ombudsman as required by section 147, the ombudsman can notify that person’s
authorising body, which can be required to report to the ombudsman on the actions
it takes. If the ombudsman is of the opinion that the authorising body is seriously or
persistently failing to enforce its rules of conduct, the ombudsman may report this to
the Board (and may do so even if the complaint is subsequently withdrawn).
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