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Northern Ireland

Part 2: Complaints Handling and Redress Schemes

Overview of Part 2

Section 42: Interpretation of Part 2

115. Section 42 defines the key terms used in Part 2. In particular, this section defines the
service providers and consumers in relation to whom the powers under Part 2 may be
exercised (“regulated provider” and “relevant consumer”). This section also specifies
the regulators who may exercise the powers under this Part (“relevant regulator”).
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