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Consumers, Estate Agents
and Redress Act 2007

2007 CHAPTER 17

An Act to make provision for the establishment of the National Consumer Council and
its functions; to make provision for the abolition of other consumer bodies; to make
provision about the handling of consumer complaints by certain providers; to make
provision requiring certain providers to be members of redress schemes in respect of
consumer complaints; to amend the Estate Agents Act 1979; to make provision about
the cancellation of certain contracts concluded away from business premises; and for
connected purposes. [19th July 2007]

BE IT ENACTED by the Queen’s most Excellent Majesty, by and with the advice and consent of
the Lords Spiritual and Temporal, and Commons, in this present Parliament assembled, and by
the authority of the same, as follows:—



