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Communications Act 2003
2003 CHAPTER 21

PART 2

NETWORKS, SERVICES AND THE RADIO SPECTRUM

CHAPTER 1

ELECTRONIC COMMUNICATIONS NETWORKS AND SERVICES

[F1Social tariff conditions

[F172E Consultation by OFCOM on proposed recommendation

(1) This section applies where—
(a) OFCOM propose to recommend the setting, modification or revocation of a

social tariff condition; and
(b) the implementation of the proposed recommendation would, in OFCOM’s

opinion, have a significant impact on a market for any of the services,
facilities, apparatus or directories in relation to which they have functions
under this Chapter.

(2) But this section does not apply where in OFCOM’s opinion—
(a) there are exceptional circumstances; and
(b) there is an urgent need to act in order to safeguard competition and to protect

the interests of consumers.

(3) OFCOM must publish a notification—
(a) stating that they are proposing to recommend the setting, modification or

revocation of the social tariff condition specified in the notification;
(b) setting out the effect of that condition, modification or revocation;
(c) giving their reasons for proposing the recommendation; and
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(d) specifying the period within which representations may be made to OFCOM
about their proposal.

(4) That period must end no less than 30 days after the day of the publication of the
notification.

(5) But where OFCOM are satisfied that there are exceptional circumstances justifying the
use of a shorter period, the period specified as the period for making representations
may be whatever shorter period OFCOM consider reasonable in those circumstances.

(6) OFCOM must consider every representation about the proposal made to them during
the period specified in the notification.

(7) The publication of a notification under this section must be in such manner as appears
to OFCOM to be appropriate for bringing the contents of the notification to the
attention of such persons as OFCOM consider appropriate.]
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