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Housing Act 1996

1996 CHAPTER 52

PART I

SOCIAL RENTED SECTOR
CHAPTER IV
GENERAL POWERS OF THE CORPORATION
Standards of performance

34 Standards of performance

The Corporation may, after consultation with persons or bodies appearing to it to be
representative of registered social landlords, from time to time—

(a) determine such standards of performance in connection with the provision of
housing as, in its opinion, ought to be achieved by such landlords, and
(b) arrange for the publication, in such form and in such manner as it considers

appropriate, of the standards so determined.

35 Information as to levels of performance

(1) The Corporation shall from time to time collect information as to the levels of
performance achieved by registered social landlords in connection with the provision

of housing.

(2) On or before such date in each year as may be specified in a direction given by the
Corporation, each registered social landlord shall provide the Corporation, as respects
each standard determined under section 34, with such information as to the level of

performance achieved by him as may be so specified.
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(3) A registered social landlord who without reasonable excuse fails to do anything
required of him by a direction under subsection (2) commits an offence and is liable
on summary conviction to a fine not exceeding level 5 on the standard scale.

Proceedings for such an offence may be brought only by or with the consent of the
Corporation or the Director of Public Prosecutions.

(4) The Corporation shall at least once in every year arrange for the publication, in such
form and in such manner as it considers appropriate, of such of the information
collected by or provided to it under this section as appears to it expedient to give to
tenants or potential tenants of registered social landlords.

(5) In arranging for the publication of any such information the Corporation shall have
regard to the need for excluding, so far as that is practicable—

(a) any matter which relates to the affairs of an individual, where publication of
that matter would or might, in the opinion of the Corporation, seriously and
prejudicially affect the interests of that individual; and

(b) any matter which relates specifically to the affairs of a particular body of
persons, whether corporate or unincorporate, where publication of that matter
would or might, in the opinion of the Corporation, seriously and prejudicially
affect the interests of that body.



