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Landlord and Tenant Act 1985
1985 CHAPTER 70

Service charges

[F121A Withholding of service charges

[F2(1) A tenant may withhold payment of a service charge if—
(a) the landlord has not provided him with information or a report—

(i) at the time at which, or
(ii) (as the case may be) by the time by which,

he is required to provide it by virtue of section 21, or
(b) the form or content of information or a report which the landlord has provided

him with by virtue of that section (at any time) does not conform exactly
or substantially with the requirements prescribed by regulations under that
section.]

(2) The maximum amount which the tenant may withhold is an amount equal to the
aggregate of—

(a) the service charges paid by him in the [F3period to which the information or
report] concerned would or does relate, and

[F4(b) amounts standing to the tenant's credit in relation to the service charges at the
beginning of that period.]

(3) An amount may not be withheld under this section—
(a) in a case within paragraph (a) of subsection (1), after the [F5information or

report concerned has been provided] to the tenant by the landlord, or
[F6(b) in a case within paragraph (b) of that subsection, after information or a

report conforming exactly or substantially with requirements prescribed by
regulations under section 21 has been provided to the tenant by the landlord
by way of replacement of that previously provided.]

(4) If, on an application made by the landlord to a leasehold valuation tribunal, the tribunal
determines that the landlord has a reasonable excuse for a failure giving rise to the
right of a tenant to withhold an amount under this section, the tenant may not withhold
the amount after the determination is made.



2 Landlord and Tenant Act 1985 (c. 70)
Document Generated: 2024-04-23

Status: Point in time view as at 01/12/2008. This version of this provision has been superseded.
Changes to legislation: Landlord and Tenant Act 1985, Section 21A is up to date with all changes known to be
in force on or before 23 April 2024. There are changes that may be brought into force at a future date. Changes

that have been made appear in the content and are referenced with annotations. (See end of Document for details)

(5) Where a tenant withholds a service charge under this section, any provisions of the
tenancy relating to non-payment or late payment of service charges do not have effect
in relation to the period for which he so withholds it.]
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F1 Ss. 21, 21A substituted (26.7.2002 for E. in so far as it confers power to make regulations and
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Commonhold and Leasehold Reform Act 2002 (c. 15), s. 152; S.I. 2002/1912, art 2(c); S.I. 2002/3012,
art. 2(c)

F2 S. 21A(1) substituted (1.12.2008 for certain purposes and otherwise prosp.) by Housing and
Regeneration Act 2008 (c. 17), ss. 303, 325, Sch. 12 para. 3(2); S.I. 2008/3068, art. 4(6) (with arts.
6-13)

F3 Words in s. 21A(2)(a) substituted (1.12.2008 for certain purposes and otherwise prosp.) by Housing
and Regeneration Act 2008 (c. 17), ss. 303, 325, Sch. 12 para. 3(3)(a); S.I. 2008/3068, art. 4(6) (with
arts. 6-13)
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Regeneration Act 2008 (c. 17), ss. 303, 325, Sch. 12 para. 3(3)(b); S.I. 2008/3068, art. 4(6) (with
6-13)

F5 Words in s. 21A(3)(a) substituted (1.12.2008 for certain purposes and otherwise prosp.) by Housing
and Regeneration Act 2008 (c. 17) ss. 303, 325, {Sch. 12 para. 3(4)(a)}; S.I. 2008/3068, art. 4(6) (with
arts. 6-13)

F6 S. 21A(3)(b) substituted (1.12.2008 for certain purposes and otherwise prosp.) by Housing and
Regeneration Act 2008 (c. 17), ss. 303, 325, Sch. 12 para. 3(4)(b); S.I. 2008/3068, art. 4(6) (with arts.
6-13)
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