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Consumer Credit Act 1974
1974 CHAPTER 39

PART VII

DEFAULT AND TERMINATION

Termination of agreements

103 Termination statements.

(1) If an individual (the “customer ”) serves on any person (the “trader ”) a notice—
(a) stating that—

(i) the customer was the debtor or hirer under a regulated agreement
described in the notice, and the trader was the creditor or owner under
the agreement, and

(ii) the customer has discharged his indebtedness to the trader under the
agreement, and

(iii) the agreement has ceased to have any operation; and
(b) requiring the trader to give the customer a notice, signed by or on behalf of

the trader, confirming that those statements are correct,
the trader shall, within the prescribed period after receiving the notice, either comply
with it or serve on the customer a counter-notice stating that, as the case may be, he
disputes the correctness of the notice or asserts that the customer is not indebted to
him under the agreement.

(2) Where the trader disputes the correctness of the notice he shall give particulars of the
way in which he alleges it to be wrong.

(3) Subsection (1) does not apply in relation to any agreement if the trader has previously
complied with that subsection on the service of a notice under it with respect to that
agreement.

(4) Subsection (1) does not apply to a non-commercial agreement.

(5) F1. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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[F2(6) A breach of the duty imposed by subsection (1) is actionable as a breach of statutory
duty.]
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