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DRAFT STATUTORY INSTRUMENTS

2009 No.

The Provision of Services Regulations 2009

PART 2
DUTIES OF SERVICE PROVIDERS

CHAPTER 1

INFORMATION

Information to be supplied on request etc

9.—(1)  The provider of a service must, on the request of a recipient of the service, supply the
following information to the recipient—

(a) where the price is not pre-determined by the provider for a given type of service—
(i) the price of the service, or

(ii) if an exact price cannot be given, the method for calculating the price so that it can
be checked by the recipient, or a sufficiently detailed estimate;

(b) where the provider is carrying on a regulated profession, a reference to the professional
rules applicable in the EEA state in which the provider is established and how to access
them;

(c) information on other activities undertaken by the provider which are directly linked to the
service in question and on the measures taken to avoid conflicts of interest;

(d) any codes of conduct to which the provider is subject and the address at which these codes
may be consulted by electronic means, specifying the language available.

(2)  The information referred to in paragraph (1)(c) must be included in any information document
in which the provider gives a detailed description of the service.


