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The Cancellation of Contracts made in a Consumer's Home or Place of Work etc. Regulations 2008 No. 1816

SCHEDULE 4

Notice of the right to cancel

PART I
Information to be Contained in Notice of the Right to Cancel

1. The identity of the trader including trading name if any.

2. The trader’s reference number, code or other details to enable the contract or offer to be
identified.

3. A statement that the consumer has a right to cancel the contract if he wishes and that this right
can be exercised by delivering, or sending (including by electronic mail) a cancellation notice to the
person mentioned in the next paragraph at any time within the period of 7 days starting with the day
of receipt of a notice in writing of the right to cancel the contract.

4. The name and address, (including any electronic mail address as well as the postal address),
of a person to whom a cancellation notice may be given.

5. A statement that notice of cancellation is deemed to be served as soon as it is posted or sent
to a trader or in the case of an electronic communication from the day it is sent to the trader.

6. A statement that the consumer can use the cancellation form provided if he wishes.
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